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ABOUT THIS DOCUMENT M

ABOUT THIS DOCUMENT

This document is a quick-start tutorial to help you learn WebSimon.

The tutorial walks you through an actual rate search, describing each step necessary to find a rate and calculate the charge for
shipping a cargo of frozen fish from Boston, Massachusetts to Cork, Ireland. You will also learn how to search for service contracts
and tariff rules, and how to create and send rate quotations.

The number and type of search results that WebSimon returns for you may differ from those appearing in this document. Such
behavior is normal and depends on the authorizations in effect at your site.

The following pages cover these topics:

o fBefore You Begin’ . ... e 4
* “Rate Searching and Calculation” . . . ... ... . . e 13
* “Calculable Contract Rate Searching” . .. ... ... . e 24
*  “Service Contract Searching” .. ... ... .. e 37
o fRUle SearChing” . ... 47
o MQUOte Creation” . . ... 53
*  “Hints for Experienced Users” . ... . . ... 62
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BEFORE You BEGIN M

CHAPTER 1
BEFORE YOU BEGIN

This chapter describes what you need to know before you can use WebSimon. The following pages explain:

“Logging in 10 WebSImoON” . . . . . 5
“Moving Around in WebSimon™ . . ... 6
“Understanding Required and Optional Input Fields” . ... . ... ... . . . . . . . . .. 8
Saving to @ File” . . 9
PIINtING” . . o e 1"
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BEFORE You BEGIN M

Logging in to WebSimon

Before you can proceed, you must log in to WebSimon with your unique user identifier and password. You can automatically login
to WebSimon by saving your ID and password on the login screen that appears when you first open the application.

Important: The automatic login feature works only if your computer accepts a “cookie” (a very small, encrypted ASCII file unique to
you and accessible by E-Transport's WebSimon server). You cannot save your user ID and password information if you do not permit
WebSimon to place a cookie on your computer’s hard disk drive or if “cookie use” is restricted at your site.

1.

Enter your user ID
and password.

Note—Your password
appears as a string of
“*» characters.

Click the Log me in
automatically every
time | visit
WebSimon check
box.

The next time you
open WebSimon, the
login screen will not
appear. Instead the
application will
automatically open to
the Rate Search
window.

Click on the Login
button.

KA
Descartes

Login

Please enter your account information. Click here to change your password.

UserID: b |

‘ Password: b

—

» [~ Log me in automaticaly every tims I visit Wwebsimon,

» Looin |

Result: The Home page appears.The Home page is the first screen you will see each time you log
into the application. It displays your user name and the amount of time that you have been logged
into WebSimon. Each time you access the Home page during your session, the time will be updated.

Note—If you do not yet have a user ID and password, or if you cannot log in after entering your assigned user ID and
password, contact your system administrator. If your password has expired, WebSimon will prompt you to enter a new

password.
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Moving Around in WebSimon
This section describes the two primary tools that WebSimon provides to help you move around within the program:

e Alink bar

* A *“You are here” navigation aid.

Link Bar
Each WebSimon window contains this link bar near the top of the window:
Click onthis  Thisiconis alink  Click on this  The Save icon The Print icon Click on the  To log out
iconto access to a convenient icon to appears in most appears in most Help icon to  and exit
the System  currency access the WebSimon WebSimon windows.  open from
News page.  conversion table Currency windows. Click on it Click onitto generate WebSimon’s WebSimon,
listing the current ~ Conversion to save the contents  a hard-copy version  online help.  click on the
rates of Calculator. of the current page of the current page. EXIT icon.
exchange. to a disk file. ‘
il v i i
——Rate , Commodity and Contract Search — — Com panents — '@ €¥% M s 92

Rate Search Item Search Rate Analyss Contract Search Rules Inland Rates Quotes

These links allow you to search for rates, items, service contracts, tariff rules and inland rates, and, if you have
the authority, to retrieve rate quotes and view the current rate queue.

Note—After you log in, WebSimon displays the Rate Search window by default.

Note—A text version of the link bar appears at the bottom of each WebSimon window.

(Continued on the next page.)
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Moving Around in WebSimon (Continued)

Navigation Aid

Each WebSimon window contains a “You are here” navigation aid indicating your current window within the WebSimon interface.
The navigation aid looks like this:

You are here: PEate Search > Rate List

Previous (or “parent’) windows T The current window always
appear as links in the list. appears last in the list.

WebSimon indicates previous windows in the hierarchy as links, allowing you to “back up” from the current window and return to any
previous (or “parent”) window.

The navigation aid is especially useful if you need to compare different rates or explore various “what-if” scenarios.

Important

Avoid using your browser’s “back” or “forward” buttons, or keyboard shortcuts that perform the same functions.
Instead, use WebSimon’s link bar and “You are here” navigation aid to move from one window to another.
Using your browser’s navigation commands can cause errors.

Note—By default, WebSimon hides your browser’s standard toolbar in the browser window in which
WebSimon is running.

(Continued on the next page.)
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Processing indicator missing from Internet Explorer 5.5 and Netscape 6.0.

If you use Internet Explorer 5.5 and Netscape 6.0, your cursor will not display the hourglass icon, shown, when you click
%g the Search button or press any other key that causes WebSimon to process information.

Because this hourglass figure is a standard Windows convention that indicates when an application is processing infor-
mation, the lack of this graphic may be confusing. To determine if you have accurately clicked a button, you will need to note when
the button changes to indicate that it has been activated.

Search

Before you click on a button.

After you click on a button a dotted border appears inside the button.

Note that the textbox at the bottom-left corner of these browser windows will only briefly state that the browser is opening the page
before reverting to a message status of Done. This message will appear even though the search has not yet yielded any results.

Important

Do not repeatedly press the Search button or other key. If the application is processing information and the
key is pressed more than once, your screen will display:

"You seemed to have used the browser buttons for navigation. Please use the links near “You are here.” If
you need any further assistance with navigation, please go to the help menu.”

If you receive this message, click OK. You will return to WebSimon, which will display the search results after
it has finished processing.

Understanding Required and Optional Input Fields
In WebSimon windows, a red arrow B indicates that a field that requires an input value. Optional fields have no special symbol.
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Saving to a File

Most WebSimon windows offer a Save command, allowing you to save the contents of the current window to a disk file. The Save
command is useful for saving information such as search results, rate-calculation results and rate details. After you have saved a
file, you can later import it into third-party applications such as Microsoft Excel or Microsoft Word.

Follow these steps to save the contents of the current WebSimon window to a file:

1. Click on the Save icon, i
located on WebSimon'’s link
bar. <y €¥$ E M ?

Result: A dialog box similar to the following appears:

File Download E

Y'ou have chosen to download a file fromm this location.

R atelist from beast

What would pou like to do with thiz file?

2. Select the “Save this file to ' Open thiz file from its curent location

disk” option.

¥ | fliwavs ash befare apening thispe et file

3. Click on the OK button. » Ok Cancel Mare Infa

Result: The “Save As” dialog box appears, as shown:
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Saving to a File (Continued)

4. Select the location (disk drive and folder)
to save your file.

Save As

F#] Desktop

5. Accept the default file name or type your

own file name into the “File name” field. My Lomputer
i by Documents

Important:

Be sure that the file name includes an
“.html!” extension, as shown in the
example. If the “.html” extension does not
appear, you must type the extension
yourself. (Note—The browser in use at
your site may or may not append the

extension automatically.) F atelizt html

If you save the file without the “.html”

extension, the file will not import properly _l_

into third-party applications.

E Syztem Tools

6. Click on the Save button.

Result: The information in the current WebSimon window is saved for future use or to import into other software programs.
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Printing

Most WebSimon windows offer a Print command, allowing you to print the contents of the current window to a local or network printer.
Follow these steps to print:

1. Click on the Print icon,
located on WebSimon’s link
bar.

D exs H# ? [Exm

Result: An HTML version of the current WebSimon window appears in a separate browser window, as shown in this
example:

ﬁ HWMBiest - Microsoft Intemet Egplones

2. Click on the
Print button in
your browser's | + . = @ 2]

L»Eia Edil ‘“iew Fawoibes Took  Help

QD EH & P B S HA .=

toolbar (or Back Eenaand St Fefiesh Home Sezrch Favoiies Mediz Hisony Wai Friek Edi Dizouzz
select the Ageliess [ ] hitp /Deasl di om0 dSertet wiaSerde ige Fram e 2F A2
“Print” vt "
command from “ Welcome,; BXE. [I you are not £
the File menu). & Prickur of D¥bcartes
——Rate , Commodity and Contract Search— — Componemnts — @

Rate Search Item Search Rate Analysis tract Search Rules Imland Rates

You are here: Rate Ssarch > Eate List = Calculation Settings

Tanff code: D1ZETL-B62 TLI: 0300-00-0002- 1839 Container Jiza: Bace Fraight: 4215, 00050 MIN Z000.0
Shipping Tate; 1¥Marzen Bmsis; PC Conksiner Typ=: RE Seruice; ¥ Y

Enter the following information about yaur shipment 1o estimate its total cost, then click Calculate,

Manage Containers

Lontainer LD+

Total weighe: B (1000000 [KES = Total woheme:  |1.000 [cEM =] # of meces: P |1
w T r 1 = F F 1 -
Result: The printer connected to your computer generates a hard-copy version of the current window.
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RATE SEARCHING AND CALCULATION [

CHAPTER 2
RATE SEARCHING AND CALCULATION

This chapter walks you through an actual rate search, describing each step necessary to find a rate and calculate the charge.

The following pages cover these topics:

“Step 1: Perform a Rate Search” . ... ... ... . 14
* “Step 2: View the Rate Search Results and SelectaRate” . . ........... ... ... . . ... ... 16
* “Step 3: View the Rate Details” . .. ... ... .. 17
» “Step 4: Set the Rate Calculation Parameters” . .. ... . ... .. . . . 19
» “Step 5: View the Calculation Results” .. ... ... .. 21
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RATE SEARCHING AND CALCULATION [l

Step 1: Perform a Rate Search

Note: The Rate Search window enables you to search across all tariffs. In this example, assume that you want to ship frozen fish\
from Boston, Massachusetts to Cork, Ireland. Note: Users with Internet Explorer 5.5 will not see an hourglass while the
application is searching for rates.

1. Specify the shipping date in
DDMonYYYY format.

The default is today’s date.

[

Rate Search Ibeann Search Rabe Analysis Contract Search Rules Inland

You are here: Rate Search

Fields indicated by ® are required to perform a Rate Search.

2. Accept the default “Port” location Shipping Date: P[16Mar2002  (ddemenm py py)
type and specify the origin- and oOrigin: P|Pon x| [BosTON, RA USa, 02101-29 via Port: |
destination-location names. Destination: ¥ [Pon ] [zare, IRELSHD viapart: |
(“Via” locations do not apply in Search Words: #[rcozen cisn =]

this example, so those fields
remain empty.)

d Help an saarch worde.

F Display Specific Locations
3. Use Search Words to specify

information about thle commodity Tolocate rates, | SEEMCH | now, To further rectrict your search, coe bolow,
that you want to ship.
4. Specify the rate type. For this Tariff Gode: | medrans
tutorial, select Tariff Rates from -
. OR
the drop-down list.
Rate Type: |4l Fsles =l if Rata TYpE is Contract, you can narroy your search below,

Note: If you enter a Contract
Number or a Shipper/Affiliate, the | SONtract number: shipper/affiliate: |

Rate Type field defaults to

Contract Rates. Gtr size: | Al Eizes--ﬁ.ll Heights = GteType: Al Typesf =l
Bdsis: |.dm;r Bacis j Service: |.ﬁ.ny Serdce j GCar
5. Check the Display Specific
Locations checkbox to display Search | Clea |
the location(s) you specified in
this search.

Result: The Rate Search window reappears because WebSimon has detected several
possible origin-location names. The “Origin” field displays “Select a location from this list,”
prompting you to select the correct location name, as shown:

6. Click on either Search button.
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Perform a Rate Search (Continued)

|[BOSTON{pon), MA, USA, 02101-93 |5
In this case, select the “BOSTON, Selecta location from this list

MA, USA, 02101-99” entry. Clear this listto enter another location
BOSTON(por), PHILIPPINES
BOSTOMN{por), UMITED EIMGDOR
BOSTOM(pom, kA, USA 02101-99

Narrowing Your Search (Optional)

To limit the number of rates that WebSimon returns, use these options:

If you have a specific tariff in mind, enter the tariff code in the “Tariff Code” field.
Note—To find a tariff to use in your rate search, click on the Find Tariff link next to the “Tariff Code” field.
Restrict your search by any combination of the following:
- Rate type (contract or tariff)

Note—If the rate type is “Contract,” you can further narrow your search by specifying a contract number and/
or shipper name.

- Container size, container type, rate basis, container temperature, service type, or carrier code.

Enter a shipper or affiliate name. If the shipper/affiliate name you enter does not correspond to a unique name in the
shipper name database, all possible matches will be displayed in a Shipper/Affiliate drop-down list.

Click OK and the screen will display a drop-down list,
shown, containing the names of all shippers that
correspond to the text you entered.

Click the drop-down arrow and select a shipper

Click on either search button again to start your search.

Note: Users with Internet Explorer 5.5 will not see an hourglass while the application is searching for rates.

Result: The Rate List window appears. Go to “Step 2: View the Rate Search Results and Select a Rate” on page 16.

WebSimon Tutorial
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Step 2: View the Rate Search Results and Select a Rate

The Rate List window displays the results of your rate search. From this window, you can:
* Select up to ten rates to perform bottom line calculations for those rates.
* View details about a single rate and then perform the rate calculation.

In this example, you will review details about a single rate before performing the rate calculation. For detailed information
about performing multiple rate calcuations see,

1. Examine the rates listed in the  The status line indicates the number of ~ By default, WebSimon sorts your rate-search

table. rates that WebSimon found. It also results by commodity. To change the sort order,
2. View the associated rate and indicates which set of rates you are select an option from the “Sort By” list and click

service details by clicking on a currently viewjng. on the Sort button.

rate link.

You are here: Rats Search * Rate List
Result: The Rate Detail .
window appears. Go to “Step S hipy

3: View the Rate Details” on Below résults represent matchas for your selected criteria {if antered) and show only/the BASE FREIGHT

page 17. your shipment, click on B rext to tha desired row, To caloulate charges for multipla/rows, check tha pMult
may be selectad,

Drigin: WS A
D=skinstion: TRELAMD

¢ To view the entire list of

ew the _ Muliple Fiete Caloulation |
locations filed for all rates in th

Rate LiSt, CliCk the Expand A" ‘-SD af 20 rovis [z0ll searching., ] Hext Bottona
Rows hyperlink. The list will Ll AL R Lol AN o
expand all rows, so they dISplay Calc |hinslti Cammiim iy Dask Bace Freight Fukt. Bac Siz. Typ. Sere | Tix  TarDoeds Motes
all locations for each rate in the i
Rate List. cARGO, H.O.5. S00.00LED Lo aaon-
W |fREGuLaR dppapd] T mHm| wm oo, a0- 0559
« To return the expanded rows to - SERMICE) = 2000.000Ka3 A Tl
their original format, click the E:':j PO
Collapse All Rows hyperlink. gg
Any rows that were expanded G b el PRt ob,  |1000-
will now display only those 9 o EeT usa oo @) wIE e S e e
locations you originally searched Smm—— SEE
on. oo, Pp

* To view the entire list of locations filed for a rate, click on a link that contains a blue arrow (you can click on the Origin,

Destination, OrigVia, or DestVia links). Clicking on one of these links will expand the row so it displays all locations for that
rate.
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Step 3: View the Rate Details

The Rate Detail window shows the details for a specific rate which you selected in the Rate List window (described on page 16).
From this window, you can perform any of the following tasks:

View additional information about the rate, such as details about the tariff, commodity and filing history associated with the

rate. (Use the “You are here” navigation aid to return to the Rate Detail window.)

Rate Detail window.)

Perform the rate calculation.

View the tariff rules or assessorial charges associated with the rate. (Use the “You are here” navigation aid to return to the

In this example, you will proceed directly to the rate calculation after viewing the rate details.

1.

These links allow you the
option of viewing
additional information
associated with the rate.

Examine the details for
the selected rate, which
begin here.

Click here to view the
filiing history for the rate.

.

(Continued on the next page.)

You are here: Eate Search = Bate List = Rate Detail [az of 14kar20027

Sirganiz ation:
Tariff:

C ornrna diby :
Fata Tharm:

TRAMS-STLANTIC CONFERENCE AGREEMENT[J12851 ]

Talt&-06T, U5 to UK Iraland EfR Fraight Tariff, FMC Mo, 62[0128T1-063 7 wiaw Datail
Fish, Frozen, HOE, RE(OS00-00-0031) wisw Detail

(OA00-00-0031-0004]

Click here to Czlculate or view Tanff Fules or Assessonzl Charges

Rate & Service:

Base Fraight:
Basis:

Service Types:
Container Size:
Contziner Type:
Container Temp:
Hazard Code:
Stowage Code:
Package Code:
Publisher Data:

MNotes;
Private Notes;

400,00 LSD

Per Container (FCH
T

40FT, s (40)
Feefer (REY}

Mot Apphcable (H/AY

Filing Information: Yiew Filing History

WebSimon Tutorial
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Step 3: View the Rate Details (Continued)

Reminder: Before proceeding, be aware that you can always return to the Rate List
window to select another rate, or to the Rate Search window to search for additional rates.
Use the “You are here” navigation aid at the top of the Rate Detail window.

You are here: Eats Search = Bate List = Rate Detail [as of 14Mar20027

Srganization: TRANS-aTLaNTIC SSHFERENCE &iSREEMENT[O1 2851

Tariff: Tacs-DEZ. US to UK Ireland EfB Fraight Tarff, FMC Mo, 62[012851-D63) uisw Datail

Cormmadity: Fish, Frozan, HOE, RE(O300-00-0031] wisw Detai
Faba Tham: [0300-00-003 1- 0004

Click here to Calculate or view Tanff Bules or Assessonzl Charges

2. When you have finished
viewing the rate details,
click on the Calculate link.

A dialog box appears prompting you to select either of these options:

- OK to accept WebSimon'’s default calculation settings (and
proceed with the calculation)

- Cancel to view the calculation settings or to change the settings.

3. Click on the Cancel
button.

Result: The Calculation Settings window appears. Go to “Step 4: Set the Rate Calculation Parameters” on page 19.

WebSimon Tutorial
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Step 4: Set the Rate Calculation Parameters

The Calculation Settings window allows you to accept or modify the values that WebSimon uses to calculate the rate. You can also
apply charges for special services.

1. View the settings in all input fields.

2. Modify any input values as necessary or accept the defaults.

You are here: Bate Sgarch > Eate List » Ratg Detal = Calculation Settings

Tarff Code: DLZESL-NE2 TLL: WE00- DN-003 1- 0001 Container Sizer H Base Freight S400L0005SD
Shipping Date: TiMarZon2 Basic: PG Containar Typa: RE Satuica: TF

Ertzr the following imformation about your shipment to estimate its total cost, then click Caleulate.

Manage Gontainers Nerwl Cupy| Dalete
Conbsiner ;| [1or1 7] Select |
Total Weights B [1L000000 35 2] Total wolaraar  [1.000 [ CER =] ,,.,Fp-ﬂu,ph_
Length: I [1L00 4 =] width: I [1.00 [ =] Hesaht: ¥ |0.00 [ =]
Type: [Rester =| size: | 4DFT, 36" =l Tanp.: B | His - Plot appliceble =]
strippina: P [Motapplicable =] Hazard Code: W |MonHazardous = Packaging: B | Mot Agnlicablo =]
suutings P [NaiAppicatie 5] seousga P [HoiZon cabie 5] vamesd [0 (050 5
Shipper Deened: [ Tramsshipment: [

elected Special Services: [RORE]
lick ners if your shipment requires Special Sarvices such a3 furmigation, tarping or liner hags.

Click on the Special Services link
to add charges for special
services, if applicable.

(Continued on the next page.)
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Step 4: Set the Rate Calculation Parameters (Continued)

Shipment Parameoters
Service: P |Cantvard/Cont Yard =] Curvency Dates l‘lHMarEDEIE FF/Brokers | Froight Forwarcer =]

Shipment Mowvernent [%
Entar the gract starting and ending points for wour shipmant, 1f the chipment invalves inland transportation, specify tha moda,

ovigin: B [Fort | [BOSTOM, Ma, 1S4, 02101-39

Inland Transportation: | |Nnt.ﬁ.ppli|:able j
Port of Loads B | BOSTOM, ba USA, 02101-99 =

Destinations B [Fori =] [CORK, IFELAND

Inland Transportations B INl:ltAppIil:ﬂI:lIE j
port of Discharge: I CORE, IRELARD ﬂ

Calculst= | Clear I

3. Click on the Calculate T
button to calulate the rate.

Result: If there are there are multiple conditions which could be applied to this calculation, the screen
will display the Calculation Paused page. Please select the correct one and click Apply to have that
condition included in the calculation.

Note: If you click Apply without selecting any, no condition will be included in the calculation.

The Calculation Results window appears. To continue, go to “Step 5: View the Calculation Results” on page 21.
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Step 5: View the Calculation Results

Besides displaying the results of your rate calculation, the Calculation Results window allows you to display the rule detail for each
charge. From this window, you can also return to the Rate Detail and Rate List windows to view additional details or to select another

rate.

To modify the calculation settings and recalculate, use the “You are here” navigation aid to return to the Calculation Settings

window.

Click Show to view public notes,
private notes, and commodity
descriptions. The text will
expand below the hyperlink and
the link itself will change to Hide.

Click Hide to hide the notes.

Note: The show/hide links will
not appear on the screen if there
are no associated notes or text,
or if the user does not have
permission to view the notes or
text.

To print notes and commodity
descriptions, you must click
Show to display them on the
screen before you click the Print
or Save button.

To view a copy of the textual
service contract associated with
this rate, click the Service
Contract hyperlink.

To see the rule detail for a
specific charge, click on its link.

Tou are here: Fate Search = RBatg List = caloulation Sattings ~ Calculation Results

Shipping Data:  15sars 0l
¢ ROSTON, MA, USA, 0210 1-09
¢ CORK, TRELAMND

cammmodity:
Wia Porti
Wia Porti

Figh, Frozen, Shellfish, Frog Legs, sollusks; KOS
ROSTON, MA, USA, 0F101-00
CORE, TRELAMND

t A315.00USD WMIW 2 Ddd. 00T Basiz: PO
f n1ZES1-062 TLL: D30d-dd-d00E-d04d
Curran o Date: S sarz 0 FF/Eroker: Freight Forsarder

Commodity Tesl: (5hew commodite texnt, ]

Bottom Line Charges As of 15Mar2002

[T Total Each Currency

Ocean Freight 4315.00 UsD
Terminal Handling Charge CTHEC) LO0.00 Wso
{oct Container Service Charge (C5C) 187.53 USD (114
Carner Provided Eeefer Containers 0.00 UsD
Currency Adjustment Factor (CAFY 94520 Us0O
g adjustment Factor (Bar] 80,00 Uso

To see the total costs associated with each currency click the Total Each Currency
checkbox.

When the Total Each Currency box is checked, WebSimon:

»  Separates charges in the tariff's default currency from charges in other currencies that
appear in the Bottom Line Charge and Total Ocean Freight sections of this screen.

* Re-displays the Bottom Line Charge and Total Ocean Freight charges in the tariff's
default currency only.

» Displays totals for each foreign currency in a separate column to the right of the totals
in the tariff's default currency (see example below).
To see all charges and the total cost converted back to the default currency, uncheck the
Total Each Currency checkbox.

WebSimon Tutorial
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Step 5: View the Calculation Results (Continued)

To send a rate quotation based on

the current calculation result, click

on the Create a Quote button.

Estimates of freight charges are furnished as a convenlence to the shipping public
nothing more than an aoproximation of freight charges which is not hinding either
arghipper, Rates are subject to change and shouwld he verified prior to shinment,

Note: The Create a Quote
button will not appear on your
screen unless you have authority
to access the Quotes module.

Caontainer ID: Weight: 1,000,000 KiES Valume: 1
© 0,00 M width: 0,00 M Height: 0

To save your calculation results chi - i 40 Ctr. Type: RE . 'Cthr-_ TemT ;
. Ippear Wned: ranssnhipmeant!
in thg rate queue (for the current Hazard Code: Packaging: M/A
session only), enter a name for Stripping: Stuffing: MfA Stawage: M
the rate and click on either the
Save/View Queue or Save/ Rate Management:\A
Close button. . )

Single Rate: Create a Quote |

For more information about

Sg”di”gca rate quotation, see ate QUBUE: Eyior 2 name for this result to save it in the queue: ISmith-DS
“Quote Creation” on page 53. :
pag aavefview Queus | or =ave/Close |thi5 result and return

This step typically concludes the rate search-and-calculation procedure.

Rate Search ltem Search Rate Analysis Coniract Search

To begin a new rate search,
click on the Rate Search link at
the top of the window.
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CALCULABLE CONTRACT RATE SEARCHING M

CHAPTER 3
CALCULABLE CONTRACT RATE SEARCHING

This chapter walks you through a calculable contract rate search. To perform a typical rate search, see Chapter 2, “Rate Searching
and Calculation.” To search for textual information, see Chapter 4, “Service Contract Searching.”

The following pages cover these topics:

e “Step 1: Open the Contract Search Window” . ... ... . . . . i 23
e “Step 2: Select a Calculable Contract Search” . ... ... .. .. . . . . . e 24
»  “Step 3: Specify Your Search Criteria” . . .. .. ... . 26
* “Step 4: View the Rate-Search Results and Selecta Rate” ............. ... ... .. .. . . . . . . ... . .... 27
* “Step 5: View the Rate Details” . .. ... ... .. e 28
* “Step 6: Set the Rate-Calculation Parameters” ... ... . . . . . . e 30
* “Step 7: View the Calculation Results” .. ... . ... . . 32
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CALCULABLE CONTRACT RATE SEARCHING M

Step 1: Open the Contract Search Window
Note: Only users who have access to contracts will be able to access the Contract Search option in WebSimon.

——Rate . Commodity and Contract Search— — Components

Rate Search Item Scarch Rate Analysis Contract Search Rules Inland R

To begin a search for a calculable contract,
click on the Contract Search link at the top of
any WebSimon window.

Result: The Contract Search window appears. Go to “Step 2: Select a Calculable Contract Search” on page 24.
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Step 2: Select a Calculable Contract Search

The Contract Search window is used to initiate both calculable contract and text service contract searches. Therefore you need to
indicate the type of data you want to see by clicking on the radio buttons at the top of the window.

Note: Only users who have access to caclulable contracts will see the Calculable Contracts radio button, and associated fields, on
their Contract Search window.

Click the Calculable Contract Rates radio button to indicate that you want to search for calculable contracts.

Tou are here: Conbract Search

Fields indicated by B ardcequired to perform a Contract Sesarch,

sl service contract tanifTs. Informatan in this ssction s for authonzed smolovess only, Mo parT or s corbsnts

W ES W SRdsmng confiden
7= or ErERErtEd (i @ny o ar b Sy means e Sxternal pEries

of iz pags wray Be reprools
Search For:b & Calculzble Contract Ratec " Toxt Service Contracts
one additional field is required to perform a search.

Shipping Dote: kb [200622002 | darnrmmpep

Taritf Code: Find Tariff
Contract Mumber;

Shipper/Affiliate: |

To narrove your search results; enter as much infomation as possible in the fields belows.

origin: |F>|:ut Ell
Destination: |F'|:|rt jl

Ctr Size: |All Sizes - All Heights Cir Type: [&1Types

B ctr Temp: [ A Tempemres :J
Basis: | Ly Basis = Service: | Ay Serdce

Lol

Seanch Clear

Result; If you are using Internet Explorer 4.0 or higher, the fields that relate to textual service contracts disappear,
leaving only those fields associated with calculable contracts on the window, as shown above.

Note: If you are using Netscape or any other browser, you will see fields for both calculable contracts and service
contracts at all times, as shown on the following page.
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Step 2: Select a Calculable Contract Search (continued)

The information below is for Netscape and other non-Internet Explorer users. If you are using Netscape, or any browser other than
Internet Explorer 4.0 or higher, the fields that relate to service contracts (Origin, Destination and Search Words) will remain on the
screen after you have clicked the Calculable Contracts radio button.

Do not enter information in the service contract fields, shown below, when performing a calculable contract search.

Search For: B & Caculsble Cantract Rates " Tent Service Cantracts
e additional field s required to parform a search,

Shipging Date [ ] |20Hur2002 [ddrmmarneys |

Tariff Cods Fingd Tarit
Dantract Mumier

Shippors Afliliate: |

To narrow Yyour search results, enter as much inflomation as possible in the felds below.

Oarinin Pe#l = {

Dastination:  [Pod =]
You don’t need
to enter Search
Words when =l
Searching for ’ Saarch Words L .
calculable L [ —————.
contracts. vou Fiay | S380Ch | For Service Contracts row or search far Calculsble Contracts bebow

Ctr Size: Al Sizes - Al Heights Ctr Type: | Al Types = Clr Temp: |4l Tergersures =

ENJEN

Basis |An:|l Basziz arrwicn |An:|l Barice j

After you have entered information in the calculable contract fields, shown above, be sure to click the Search button in the calculable
contract section of this window.

Note: Users with Internet Explorer 5.5 will not see an hourglass while the application is searching for rates.
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Step 3: Specify Your Search Criteria

Use the Contract Search window to specify the criteria for your calculable contract search. To limit the number of calculable contract
rates that WebSimon returns, specify values for as many of the fields as possible. WebSimon returns the fewest results when all
fields contain values.

Note: If you want to use origin, destination, and search words to locate a calculable contract, access the Rate Search window.

1.

Specify the shipping date in  Note: Users with Internet Explorer 5.5 will not see an hourglass while the application is
DDMonYYYY format. The searching for rates.

default is today’s date.

If you know the tariff code, enter ¥@uarehere: Gontract Search

it in the Tariff Code field.

Entering a tariff code will result
in a single-tariff search. Leaving  or «i
the Tariff Code field blank will
result in a cross-tariff search.

Fizlds indicated by B ars required to perform 2 Contract Szarch,
AR

VO F andermg conidanhal servce Condract tanifs, Irformaian & s sachion 5 or guthonzsd ar
[

5 A3AF MYy &9 reproducad or transmittad i any formn ar &y any means for extarns! partss

shFor:k O Calculable contract Rates F Taxt Service Contracks

Note: Click on the Find Tariff link one additional field is required to peform a search,

if you need to search for a

SpeCifiC tariff COde. Rhipping Date:k Im [ddrmmmyyyy )
———— P Tariff Code: Find Tarf

If you did not enter a tariff code
——> contrac ber:
you must enter either the Fantract Rumher

contract number or the To narrovy your search results, enter as much infomation as possible in the fields below,
shipper/affiliate.

Origin: |F"nrt d |
Enter as many other search Destination: |Por HI
parameters as possible to
further filter the search results.
The more fields that have

values, the more refined your =
search will be. search Wards: | £ Help an zmarch vards.
5. Click the Search button. >
i Search Clear
Result: The Rate List window Note: If you are using any browser other than Internet Explorer 4.0 or higher, you will
appears. Go to “Step 4: View the also see the fields for service contracts on this window. Do not enter
Rate-Search Results and Select information in the service contract fields (Origin, Destination and Search

a Rate” on page 29. Words) when performing a calculable contract search.
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Step 4: View the Rate-Search Results and Select a Rate

The Rate List window displays the results of your search. From this window, you can:
* Select a rate and perform the rate calculation.
* View details about a rate and then perform the rate calculation.

In this example, you will review details about a specific rate before performing the rate calculation.
1. Examine the rates listed in the table.

The status line indicates the By default, WebSimon sorts your
2. Assume that you are interested in number of rates that WebSimon rate-search results by commodity. To
this rate and want to view the found. It also indicates which set change the sort order, select an option from
associated rate and service details. of rates you are currently viewing. the “Sort By” list and click on the Sort
Click on the appropriate rate button.
link (under the Base Frelght You are here: Contract Ssarch = Rate List
column). ===

* To view the entire list of location
for all rates in the Rate List,
click the Expand All Rows Below resuwlts represent matches for your selected criteria {if entered) and show only the BASE
hyperlink. The list will expand ~ ¥our shipmentyclick on E rest to the desired row. To calculate charges for multiple rdws, chec

arigime USA
Dastinatiorn: BELLIUM

all rows, so they display all may be selected.
locations for each rate in the Muliiple Rate Calculzion |
Rate List.
1-23 of 23 rovs \ Sowet By IM:I" SI:'rtl
* To ret.urn the eXpanded r_OWS Expand All Rows Collapse All Rov
:[[(; thcelr"or|g|naAIf:)kmat, click N Cormm Drig Dest _Fut. Base Freight OHagv¥ia DestWia  |Bas| Siz. Tyl
e Collapse ows
x 5
hyperlink. Any rows that were CARGO, N.0.5 . BALTIMORE:  ururmren
. . SO0 DL IS0 T T ANTHERPEM,
expanded will now display E (BESLIAR uce 4 pzanm 4 1000, 000KEs | 4 epenmd M
only those locations you S
originally searched on. LSRR
SR B, LG 2, SO0, 00USD MIN n o, AN TWERDER,
« To view the entire list of B (FREMIUM i use 4 ez Grm 4 1000, 0DDKGE fﬁ‘ peLenmd  |*M
locations filed for a rate, click =

on a link that contains a blue

arrow (you can click on the Origin,
Destination, OrigVia, or DestVia links).
Clicking on one of these links will
expand the row so it displays all
locations for that rate.

Result: The Rate Detail window appears. Go to “Step 5:
View the Rate Details” on page 30.

WebSimon Tutorial 29



Step 5: View the Rate Details

The Rate Detail window shows the details for a specific rate which you selected in the Rate List window (described on page 27).
From this window, you can perform any of the following tasks:

* View additional information about the rate, such as details about the tariff, commodity and filing history associated with the
rate. (Use the “You are here” navigation aid to return to the Rate Detail window.)

* View the tariff rules or assessorial charges associated with the rate. (Use the “You are here” navigation aid to return to the
Rate Detail window.)

¢ Perform the rate calculation.

In this example, you will proceed directly to the rate calculation after viewing the rate details.

. You are here: Contract Search = Eata LiEt = Rate Detail (as of 20MovZ001
These links allow you the ¢ )

option of viewing

Qrganizadon) ADVAMCED SHIPPIMG CORPORSTION[DLOTSS) v

additional information Tarfft QCEAN FRELGHT TARIFF FIMIC Mo, 4(010%53-0047 wiew Datall
. . Commedityt CARGD, N0 R [RESULAR SERVICEI0DOD-DO-000D0] viaw Datall
associated with the rate. Fate Iternt (DO00-00-0000-0001])

——pClick here to Zalculate or view Tanff Bules or Ascessorial Charges

Fate & Service:
Base Freight: 500,00 USD Min 1000.000 KGS

1. Examine the details for Basis:  Weaight/Measure (W)
the selected rate, which Service Types: DO, DO, DR, 00, OO0, O, FO, PO, PP
begin here. Container Size: Mot Applicable (MSAY

Container Type: Mot Applicable (MSAY

Container Temp: Mot Applicable (MSAY
Hazard Code:
Stowage Code:
Fackage Cods:

Click here to view the Publisher Data:

filiing history for the rate. Notes:
Private Motes:

Filing Information: Yigw Filing History
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Step 5: View the Rate Details (Continued)

Reminder: Before proceeding, be aware that you can always return to the Rate List
window to select another rate, or to the Rate Search window to search for additional rates.
Use the “You are here” navigation aid at the top of the Rate Detail window.

You are here: Contract Search = Eaie Lisl = Rate Detall (a5 of 20Movz001)

Srganization: TRAMS-ATLAHNTIS SOHFEREMCE SSREEMEMT[042854)
Tariff: Tacs-0&%. US to UEAIreland EFB Fraight Tarff, FMC Mo, 82 [012851-062) uisu Catail
commadity: Fish, Frozen, HOS, RECO300-00-0031) visw Detal
Rata Ttarm: [0300-00-0031- 0004 ]

Click hare to Calculate or wisw Tanff Pules or Aszessonzl Charges

2. When you have finished
viewing the rate details,
click on the Calculate link.

Note: A dialog box appears prompting you to select either of these options:

- OK to accept WebSimon'’s default calculation settings (and proceed with the
calculation)

- Cancel to view the calculation settings or to change the settings.

In this case, click on the Cancel button.

Result: The Calculation Settings window appears. Go to “Step 6: Set the Rate-Calculation Parameters” on page 32.
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Step 6: Set the Rate-Calculation Parameters

The Calculation Settings window allows you to accept or modify the values that WebSimon uses to calculate the rate. You can also
apply charges for special services.

1. View the settings in all input fields.

2. Modify any input values as necessary or accept the defaults.

You are here: Confract Search = Rate st > Eaie Detsil » calculation Settings

Tartf Codz: D10559- 004 TLI: 0D -00-0@00-00m1 Container Size: Baze Freight: G00.00USD
shipping Datar 2 Dhow2 0l Baciz: WH Contalner Typat sgrica: DO, BO, DP, O, OO, DPF, P, PO, PP

Enter the following information sbout vour shipment to estimate ks total cost, then click Calculate.

Manage Containers =0 | Copy Oelete
Contamer 101 || 1ot =| Selact
Total weight: B[L000 000 [KGE =] Tarkal Volume: 1000 [Cam = #of Piecas:P[1
vangth: P [1.00 (M =] width: P [0.00 M = Haight= I |00 M =
Type: B[ Dy = size: | A0FT. 38" = Temp.: | Rl - ot Appliceble =
stapping: W |Mot Applicable - Hazard Code: B | hlonHazardous 3 Packaging: ¥ | hot Applicabla 3
stuffing: P[Hot Applicani= =] stawage: P Mot 2onlicablz value:® [100 U0 =)
$hipper Dvmed: [ Transshipments [
Sielecbed Special Services; [HOHE]
Click hora if wour shipment requires Special Services such as fumigation, tarping or liner bags.

Click on the Special Services link to add charges for special
services, if applicable.
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Step 6: Set the Rate Calculation Parameters (Continued)

Shipmenmt Parameters

serviees B| Dozan PoryOcaan Pri x| currency Dates P [20 M0V 001 FF /Brokers | Fraig it Forwardear

Shipment Movement
Enter the exact starting and ending points for your shipment. IF the shipment involves inland transportation, specify the moda.

Origin: B [Por =| |BALTIMORE, MO, LS4, 21201-93

inland Transportation: B |HotApplicable =

Portof toad: B [BALTIMORE, MO, US4 2120198 =]

estination; B [For =] [ABIDJAN, IVORY COSST

Inland Transportatiorns B |MHotApplicakble =

Rart of Diccharga: B [ABIDJAN, VOB COAST =l

Celoulaie I Claar I

3. Click on the Calculate
button to calulate the rate.

Result: The Calculation Results window appears. Go to “Step 7: View the Calculation Results” on page 34.
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Step 7: View the Calculation Results

In addition to displaying the results of your rate calculation, the Calculation Results window allows you to display the rule detail for
each charge. From this window, you can also return to the Rate Detail and Rate List windows to view additional details or to select

another rate.

To modify the calculation settings and recalculate, use the “You are here” navigation aid to return to the Calculation Settings

window.

Click Show to view public
notes, private notes, and
commodity descriptions.
The text will expand below
the hyperlink and the link
itself will change to Hide.

Click Hide to hide the notes. R

Note: The show/hide links
will not appear on the screen
if there are no associated
notes or text, or if the user
does not have permission to
view the notes or text.

To print notes and
commodity descriptions,
you must click Show to
display them on the screen
before you click the Print or
Save button.

To view a copy of the
textual service contract
associated with this rate,
click the Service Contract
hyperlink.

To see the rule detail for a
specific charge, click on its
link.

“ou are here: Pale Search = fate List = Cdculatior Seitngs = Calculation Rosulis

2 1MarZa b
LOKWG BEALH, €A, USA, 3000 -53
D ALTAN, THIMA

Shipping Dete:

Smiging
Cestnsbon:
Bmz= freight; @6l , D0USD
Tarl Code; ER=U-136
i ElrdarZdamk

Motes: (Show neras i

Private Notes: [5hew prvste nekes
Commodity Test: (shay @mmading @)
Service Contract: HOMU-047; 525223

Bottom Line Charges As of O8Mhow 1999

F  Tetal Each Currency

A Qoo Froight

Temnal Handling Charge {THC)

{ort Cantairar Sarvime Chargs 050
Larier Provided Resfar Lonrairees
Curancy Aijuctmont Factor (CAFY

Eunker adjustm=nt Faotor [BOF

Total Charges

Freighit {CC} Forwarder Compen=siion

Comm oditg:
Wis Aok
Wia Aok

Be==: PLC
TLI:
Frrbruker:

Coargo, b0 Induding FAK

LOKG BEACH, CA, U5A, 90800-55 Mlad=: kA&
FALTAR, EHTHA Mlad=: H/&
Th o dize; 20
9000 0- OWEc -0 0y TErdio=r WV
Foesigh b Fomveaade
4215.00 LESD
E00.00 LSD
L1400 GRR
0.00 Lsn
2d5.20 LSO
B0.00 LISD
5,640.20 LSD L1+.00 GBRP
G025 LISD

To see the total costs associated with each currency click the Total Each Currency checkbox. Wher
Total Each Currency box is checked, WebSimon:

Separates charges in the tariff's default currency from charges in other currencies that appear
the Bottom Line Charge and Total Ocean Freight sections of this screen.

Re-displays the Bottom Line Charge and Total Ocean Freight charges in the tariff's default

currency only.

Displays totals for each foreign currency in a separate column to the right of the totals in the ta

default currency (see example below).

To see all charges and the total cost converted back to the default currency, uncheck the Total Eacl
Currency checkbox.

WebSimon Tutorial

34



Step 7: View the Calculation Results (Continued)

To send a rate quotation based

on the current calculation Esztimates of freight charges are furnished as a convenlence to the shinping public
result. click on the Create a nothing more than an aoproximation of freight charges which is not hinding sither
Quote button. ar shipper, Rates are subject to change and shouwld he verffied prior to shinment,
Container ID: Weight: 1,000,000 KaS5 wolurme: 1
. Length: 0.00 M wiidth: 0.00 M Height: 0O
To save your calculation results Ctr..aré?ze: 40 Ctr. TI',lpe: RE Ctr, TEE!Enp: F
inthe rate queue (forthe current  Shipper Cwned: N Tranzshiprnent: N
session only), enter a name for Hazard Code: HWHZ Packaging: M/a
the rate and click on either the Stripping: M/A Stuffing: MiA Stowage: M
Save/View Queue or
Rate Management:
Save/Close button. 9 v
] _ Single Rate: Create a Quote |
For more information about
sending a rate quotation, see . -
“Quote Creation” on page 51. Rate Queue: poior 5 name for this result ta save it in the queue: ISrmth—ElS
| > :
e Save/View Uueue | or _ Save/Close |thi5 result and return

This step typically concludes the calculable contract rate search-and-calculation procedure.

——Rate, Commodity and Contract Search—

Rate Search  Item Search Rabe Analysis Contract Search

To begin a new calculable contract rate search, click on the Contract Search
link at the top of the window.
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SERVICE CONTRACT SEARCHING [

This chapter describes the steps needed to search for and view a service contract. For information on searching for rates, see

CHAPTER 4
SERVICE CONTRACT SEARCHING

Chapter 2, “Rate Searching and Calculation.” For information about searching for calculable contracts, see Chapter 3, “Calculable
Contract Rate Searching.”

The following pages cover these topics:

“Step 1: Open the Contract Search Window” . ... ... . . . . i 38
“Step 2: Select the Service Contract Search” . ... ... . . . . . . . 39
“Step 3: Specify Your Search Criteria” . . ... .. ... e 41
“Step 4: View the Results of the Service Contract Search” ... ... ... ... ... . . . . . . . . . . . . ... 42
“Step 5: View the Service Contract Details” . . . ... .. 43
“Step 6: View the Service Contract Terms” . ... ... . . 45
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SERVICE CONTRACT SEARCHING M

Step 1: Open the Contract Search Window

——Rate , Commodity and Contract Scarch—

Rate Search  Item Scarch Rate Analysis Contract Search

To begin a search for a service contract, click T
on the Contract Search link at the top of any
WebSimon window.

Result: The Contract Search window appears. Go to “Step 2: Select the Service Contract Search” on page 39.
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Step 2: Select the Service Contract Search

The Contract Search window is used to initiate both calculable contract and textual service contract searches. Therefore you need
to indicate the type of data you want to see by clicking on the radio buttons at the top of the window.

Note: Only users who have access to caclulable contracts will see the Calculable Contracts radio button, and its associated fields
on the Contract Search window.

The Text Service
Contracts radio button
is the default when you
access this screen. This
radio button must be
selected if you want to
search for text service
contracts.

You are here: Contract Search

Figlds indicated by ® are required to parform & Contract Search,
WAARKING

i

Yiow are now endenng conffental servce contrach farnis, Infor

ol #this page |

gearch For:P © Calculable Contract Rates

Result: If you are using
Internet Explorer 4.0 or
higher, the fields that
relate to calculable
contracts disappear,
leaving only those fields
associated with service
contracts on the window,
as shown.

Note: If you are using
Netscape or any other
browser, you will see
fields for both calculable
contracts and service
contracts at all times. For
further information, see
page 40.

» One additional field is required to perform a search.

Shipping Date: P [Z1k2I2002 | cddom iy py e

Tariff Code: || Find Tariff
Contract Number: |

2y Do reprocuced or transrmiited e anp form or by

rradion 10 Has sechon s for sudhonzed

SNy means

v

¥ Texrt Service Contracts

for external partees.

To narrow your search results; enter as much infomation as possible in the fields below.

Origin: | Port =l

Destination:  |Port =l |

Search Words: |

Soarch Clear

=]

ﬂ Halp an search words.

WebSimon Tutorial

39



Step 2: Select the Service Contract Search (continued)

The information below is for Netscape and other non-Internet Explorer users only. If you are using Netscape, or any browser other
than Internet Explorer 4.0 or higher, the fields that relate to Calculable Contracts (Shipper/Affiliate, Container Size, Container Type,
and Rate Basis) will remain on the screen after you have clicked the Service Contracts radio button, as shown below.

Do not enter information in the calculable contract fields when performing a service contract search.
Search For: B Calculable Contract Rates ® Text Service Contracts

One additional field is required to perform a search.

Shipping Date: B [20H0c2002  [ddrmrmrmoyey]

You do not need to

enter Shipper/Affiliate Tariff Code: Eind Tarif
information when Contract Number:
searching for service Shipper/affiliato: |
> :
contracts.
To narrow your search results, enter as much infomation as possible in the fields below.
origin: |F'|:||1 j |
Destination: |F'|:-rt j |
Use this section
when searching for
service contracts. =
Search Words: .
4 “I Help on search words,
vou may  Search | for Sorvice Contracts now or search for Calculable Contracts balow,

Ignore this section
when searching for Ctr Size: |4 Sizes - All Heighte =l Ctr Type: [&1 Types =] Ctr Temp: 4l Te

service contracts. Basis: [Any Basis -] Service: [Any Sewice |

After you have entered information in the service contract fields, click the Search button in the service contract section of this
window.
Note: Users with Internet Explorer 5.5 will not see an hourglass while the application is searching for service contracts.
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Step 3: Specify Your Search Criteria

Use the Contract Search window to specify the criteria for your service contract search. To limit the number of service contracts
that WebSimon returns, specify values for as many of the fields as possible. WebSimon returns the fewest results when all fields
contain values.

1.

Specify the shipping date in

DDMonYYYY format. The default " Pping Dates b [E0Mace0ne cazmmmyrins

is today’s date. / Tariff Godo: Eind Tarff
: o her:

If you know the tariff code, enter it [ mlﬂhﬂ Wr.“. "

in the Tariff Code field. Shipper/affiliate: |

Entering a tariff code will result in  To narrow your search results, enter as much information as possible in the fields below.
a single-tariff search. Leaving the
Tariff Code field blank will result origin:  |Por =l
in a cross-tariff search. Destination:  [Port =1

Note: Click on the Find Tariff link
if you need to search for a
specific tariff code.

Enter as many other search
Search Words:
4

=
parameters as possible to further =
filter the result. The more fields Hl o Help on seardh words,

thgt have values, the more wou may  Search | for Sorvice Contracts now o soarch for Calculabla Contracts balow,
refined your search will be.

About Search Words—Besides

commodity names and Note: Users with Internet Explorer 5.5 will not see an hourglass while the
commodity-related information, application is searching for rates.

you can specify any Search
Words relevant to the service
contract. For more information,
see “Specify Non-Commodity
Search Words in a Service
Contract Search” on page 88.

4. Click the Search button.

Important: If you are using Netscape or browsers other than Internet Explorer 4.0 or
higher, you will also see the fields for calculable contracts on this window. Do not
enter information in the calculable contract fields when performing a service contract
search.

Result: The Contract List window appears. Go to “Step 4: View the Results of the Service Contract Search” on page 42.
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Step 4: View the Results of the Service Contract Search
The Contract List window displays the results of your service-contract search in a table. (WebSimon returns up to 30 service

contracts at a time.) From here, you can view, print, and/or save the details for any service contract listed.

This status line indicates the number of service contracts that

WebSimon found. It also indicates which set of service
contracts you are currently viewing.

You are here: Contract Search = Contract List

b ARG

Informmation jin this secteon s for authonzed smqpiorass oy Ao part of the confents of Hhs nage map be reproduced or fransmitited fhoany fonn

oF by Sny mesns faw external parties.

1-5 af & rows <

Tarff Code

a

S0 Murm
RTMSC1
TESTRPUBOO4
TESTPUBOOL
TESTPUBOOG
TESTRUBOOT
TESTRPUBOOS

ET Mum
RTMSC1
TESTPLEOOS
TESTPLIEOOE
TESTPLIBOOG
TESTPLBOOT
TESTPLEODS

Click here to view details
about the tariff associated
with the contract.

Cresacriprh o Current Effechve
TEST CASE 10 Mo HIST, EFF, MO FLUTURES 21Feb2001
Bobbs contract tast 0EMarz001
Bobbs contract tast 0EMarz001
Bobbs contract tast 0EMarz001
Bobbs contract tast 0EMarz001
Robbs contract tast DEMarz001

Sort By | 10 Coce | Sort

Exparstion
di1Decz100
di1becz001
di10ecz001
Jibecz001
di10ecz001
d10ecz00l

1. Examine the list of service contracts in the

search-results table.

2. Click on the Description link to view the

contract detail and terms.

Initial Effectve
21Fsha0ool
310ecoa9d
310acoa9d
310ecoa93
310ace393
310acoggq

Result: The Contract Detail window appears. Go to “Step 5: View the Service Contract Details” on page 43.

Arne=nd #

[ I VI I R o
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Step 5: View the Service Contract Details

The Contract Detail window lists the terms associated with the service contract that you selected in the Contract List window
(described on page 42). From here, you can view the details for any contract term.

You are here: Contract Search = Confract List = Contract Detail (as of 20Marz001)

The current service e WehET oot Eoift A LLCONIN-716] wiew Detai
contract—the one you Cartracti Robbs conbrack best{ TESTRUBDD4]
selected in the
Contract List
window—is indicated
here.

Cantract Humber: TESTPUBOO4H smendment Humber: 1
Filing Information: Yiew Filing History
Filed: O&Marz2001
Effective: O&Mar2001
Expirgs: 31Decz00L
Thirui:

Click on the View Filing History link to view the
filing history for the contract.
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Step 5. View the Service Contract Details (Continued)

1. Examine the list of
details for the selected
service contract.

2. Assume that you are
interested in the
minimum-quantity and
assessorial terms.

Check the boxes for

This status line indicates the number of details
that WebSimon found for the selected service
contract. It also indicates which set of terms you
are currently viewing.

term numbers 4 and 10//"?

3. Click on the View
Selected Terms button.

Terms:
1-11 of 11 rouwe
salact Termn Mum Anvend Nun Mane
r 1 1 DIETGTN
[ 2 1 DESTIMATION
— 2 1 COMMODITIES
4 1 TALIMLIM QUANTITY

[ £ 1 SERMNICE COMMITMENTS
[ B 1 COMTEACT RATES OF BATE SCHEDLILECS)
[ T 1 LIQUICATED DAMAGES FOR MOM-PERFORMAMNCE [[F Ah
[ 2 1 LaTER EVEMTS CAUSIMG DEVIATION FROM ET (IF AMY

\I‘ 9 1 DURATION OF THE CONTRACT
[+ 10 1 ACSESSORIALS
[ 1l Ay crwn Soditional term

1-11 of 11 rows

Shortcut: To view the details
for a single term, click on the
link for that term.

“Wiew Selected Temns | Wiew Al Terms

Shortcut: Click here
to view all terms
associated with the
selected service

contract.

Result: The Term Detail window appears. Go to “Step 6: View the Service Contract Terms” on page 45.
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Step 6: View the Service Contract Terms
The Contract Terms window displays the details of the service-contract term(s) that you selected in the Contract Detail window

(described on page 43).

The current service contract—the
one you selected in the Contract

You are here: Contract Seanch > Contract List > Contract Detail > Contract Terms

drganizationt C. o Lo, IMC,(DOT3SE)
Tariffr WebET tact tariff ¥ FLe [DE1E-T180 wiew Detail
P Contract: REobbr contrackt bastTESTPLUED 047

List window—is indicated here.

To locate desired text quickly,
enter a search word or phrase

1) Ly
Infommation (0 As sectoe s for suthonzed empdaysss andy. Mo part of the confents of Hhis pags mey he re
By Sty eans for externsl partes

Effactive: 05kar2001 Expirac:210ecz00l

here and click on the Find button.

Note—Instances of the search
word or phrase appear in red. (If
the browser in use at your site is
version 4.0 or higher, WebSimon
scrolls to the first instance of the
word automatically.)

You can locate each occurrence of
a word or phrase by pressing
CtrI+F and using your browser's
Find Next function. Both Internet
Explorer and Netscape Navigator
locate text on the active web page
using the Ctrl+F shortcut keys.

To highlight all occurrences of a word or phrase, enter one u:ui morg sgarch words and click Find, all cccurran

red,
Search Words:

To individually locate @ach coodrrence of @ word ar phrase, press Coi+F and use yaur brovwser s Find Mext fanction.

1-2 of 2 rows

Tarrm:  G{MIMIMUM QUANTITY)

BT IATTE W OLULE REQUIFEMERT. THE SHIPPEFR. AGFEESHDEER TO THE CARRIER IH ACCORDATICT
CONTEACT A WONTMWMOR OF 45 TETTE.

Tarm: 1M(ASSESSORLALS)

text poes here
1-2 af 2 rows

This step typically concludes the service-contract-search procedure.

To select another term or service contract, or to start a new service-contract search, use the “You are here” navigation aid. (For more
information about the “You are here” navigation aid, see “Moving Around in WebSimon” on page 6.
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RULE SEARCHING W

CHAPTER 5
RULE SEARCHING

This chapter walks you through an actual rule search. Before you begin, you should have already performed a rate search as
described in Chapter 2, “Rate Searching and Calculation.”

The following pages cover these topics:

*  “Step 1: Open the Rules Window” . . . ... ... 48
»  “Step 2: Specify Your Search Criteria” . . .. .. ... 49
* “Step 3: View the Results of the Rule Search” ... ... ... . .. . i 50
«  “Step 4: View the Rule Details” . . ... ... .. 51
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RULE SEARCHING M

Step 1: Open the Rules Window

——Rate, Commedity and Contract Scarch—— — Components — % E¥$

Rate Search  Item Search Rate Analysis Contract Search Rules Inland Rates

To begin a search for a rule, click on the Rules

Result: The Rules window appears. Go to “Step 2: Specify Your Search Criteria” on page 49.
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Step 2: Specify Your Search Criteria
Use the Rules window to specify the criteria for your rule search.
Note—WebSimon searches for all rules associated with the specified tariff and governing tariffs.
1. Specify the shipping date in

DDMonYYYY format. The  [Duarehara: Rules

default is today’s date. _ o _
Firmde_indicated by | T required to parform & Rule Search.

2. Specify the tariff code. ———
if gt b Shipping Date:k IEI:Ih.durEI]IN (4 drmrnrywgg)
OU need 1o searcn ior a
y —» Tariff Code:p Il Find Tanff

tariff code to specify, click
To locate rules, rnow. To further restrict your search, see below.

on the Eind Tariff link.

To limit the number of rules
that WebSimon returns,

specify either a rule number <> Fule Mumbar: | (Enter ke 10-8) ™ View SubRules €—
(fOf example, 10-A) or search words: :I Helg an search w
search words from the rule | =l
text.
3. Click on the Search button. Cosrch | Claar |
Note: Users with Internet

Explorer 5.5 will not
see an hour glass
while the application  Click the View SubRules checkbox before you click the Search button. The results of the
is searching. search, described below, depend on the information you enter in the Rule Number field.

To view subrules

* If you do not enter either a rule or subrule number, the entire list of rules and
subrules is displayed on the Rules screen.
Result: A list of tariff rules

matching your search criteria
appears at the bottom of the
Rules window. Go to “Step 3: * If you enter both a rule and subrule, such as 10-A, the Rule Detail screen for that
View the Results of the Rule subrule is displayed.

Search” on page 50.

* If you enter a rule number without a subrule, the rule and its subrules are displayed
on the Rules screen.

* If you do not check the View SubRules checkbox, but you enter a rule or a
rule/subrule combination in the Rule Number field, the Rule Detail screen displays
only the specified rule/subrule.
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Step 3: View the Results of the Rule Search

After you have performed a tariff rules search, a list of rules matching your search criteria appears at the bottom of the Rules window.
The Rules window displays the results of your rule search in a table. WebSimon returns 30 rules at a time. From here, you can view
the details for any rule listed.

Note: You can also access this window from the Rate Detail window (described on page 17). Doing so retains your rate
search results.

This status line indicates the number of

rules that WebSimon found for the tariff you

specified. It also mqlca'tes which setof rules =g \us indicated by ® are required to parform 2 Aule Search,
you are currently viewing.

You are here: Rules

Shipping Date:P |Z0Mar2007T  [ddmmm ey ey
1. Examine the list of tariff rules in the Tariff Code:p [DH716 mny rasts

search-results table.
. . To locate rulas, | S5 | qow, To further restrict your search, see below,
2. Assume that you are interested in “ . =ty

rule number 1. Click on the link for

that rule to view the rule details. Rule Number: | iEnter k= 10-4) [ view SubRules
Search Words: | j Halp on search
To print all rules: N
¢ Click the Print All Rules button that Search Clear
appears at the bottom of the Rules
screen.
1-15 af 15 ravs [shll szarching. . ] Mext Bottor
Salact Tariff Cavila Raila b
To print selected rules: 3 Di=1%-716 1 Scope
1. Click the Select checkbox that [ DElx-716 = spphcation of Eates and Charges
precedes each rule you want to r Di=ln-716 2 Fate Applicability Puls
print. r D1K-716 4 Heawy Lift
2. Click the Print Selected Rules r Rk > s Extra Lenath
button at the bottom of the Rules ‘
screen. Click the Tariff Code link to view details about the tariff associated with the rule.

Result: The Rule Detail window appears. Go to “Step 4: View the Rule Details” on page 51.
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Step 4: View the Rule Details
The Rule Detail window displays the details of the rule that you selected in the Rules window (described on page 50).

Note: You can also access this window from the Calculation Results window and from the Calculation Settings window’s Special
Services link (described on page 19).

The current rule detail—the one Click on the View Filing History link to view the filing history for the rule.

you selected in the Tariff Rules
window—is indicated here.

You ara here: Pules > Rule Detail [as of 20Mar2001)

If the rule has an associated table,
the name of the table appears
here as alink. Forexample, Table:
USA/Ireland Class Table. To view /
the rule table detail, click on the Filing Information: Yigw Filing History
link. _ Filed: 28Fab2001 \
If the ru/e. has an associated Effactiva: 28Faha001 !
assessorial, the name of the table o

, , Expires: 31D2c2005
appears here as a linkClick here Thru:
to view the assessorial details o
associated with the rule.

Crganization: 0. L, THC.(O0DTES&E)
Tariff: WabET tect tariff 47180 x-

Rula: Dpan Rataes in Foreign o arcal15)

, , Ta highlight all occurrences of a word o phrase, anter ane or more search wards and click Find, &1 ocourns
To locate desired text quickly, in red.

enter a Search Word or phrase H
here and click on the Find button.——» Search Wards: ~| Find

Note: Allinstances of the search To individually locats sach occurrance of a word or phrass, prese Stl+F and wee pour browser's Find Ha«t funchian.

word or phrase appear in
red. (If the browser in use
at your site is Internet
Explorer version 4.0 or
higher, WebSimon scrolls You can locate each occurrence of a word or phrase by pressing CtrI+F and using your

to the first instance of the browser's Find Next function. Both Internet Explorer and Netscape Navigator locate text on
word automatically.) the active web page using the Ctrl+F shortcut keys.

Applicable to Northern Treland and the Bepublic of Ireland.
411 class rates are per Z0 Ft. and 40 Ft. containers, are

This step typically concludes the rule-search procedure. To select another rule or to start a new rule search, use the “You are here”
navigation aid to return to the Rules window. (For more information about the “You are here” navigation aid, see page 6).
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QuUOTE CREATION W

CHAPTER 6
QUOTE CREATION

This chapter walks you through the procedure for creating and sending a rate quotation. Before you begin, you should have already
performed a rate search as described in Chapter 2, “Rate Searching and Calculation.”

The following pages cover these topics:

* “Step 1: Save One or More Rate Calculations” . .. ... . . . . i e 54
* “Step 2: Open the Rate Queue WIindow” . . ... .. . . . . e 55
* “Step 3: Select Saved Rate Calculations from the Rate Queue” . ... ..... ... .. ... .. . . . . .. .. 56
» “Step 4: Specify Sender, Recipient, and Other Information” . ........ ... .. ... ... ... .. ... .. ... .. 57
« “Step 5: Fax, Email, or Save the Quote” . ... .. . . . . . . e 59
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QuUOTE CREATION W

Step 1: Save One or More Rate Calculations

WebSimon allows you to send one or more rate quotes to a recipient based on rate calculations which you have saved during the
current session. In this example, assume that you want to send multiple quotes to a recipient. Before you can create and send a rate
quotation, you must first initiate a rate search, select a rate and perform a rate calculation. For more information, see Chapter 2,
“Rate Searching and Calculation.”

Note: The Create a Quote button displayed on the screen diagram, below, will not appear on your screen unless you have
authority to access the Quotes module.

1. After viewing the results of your rate calculation in the Calculation
Results window, scroll to the “Rate Management” section of the
window and type a name for your calculation results here.

Fate Management:

Single Rate: Create a Quote |

Rate QUeUe: cpior 5 name for this result ta save it in the queue: ISmith—ElH

saveview Queue | or oawve/Close | this result and return to Rate List.

—

2. Click on the Save/Close button in the “Rate Management” section
of the window.

Result: WebSimon saves the current rate calculation (for the
current session only) using the name you have chosen and
returns you to the Rate List window.

3. Inthe Rate List window, select another rate, perform the calculation
and save it in the same way. Repeat the process until you have
saved several rate calculations.

Result: The rate queue contains several saved rate calculations, each saved under the names you have chosen. Go to “Step 2:
Open the Rate Queue Window” on page 55.
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Step 2: Open the Rate Queue Window

M s 9 ET
To view the rate calculations which you have saved during this session (via
the Calculation Results window’s “Rate Management” facility), click on the

Rate Queue link at the top of any WebSimon window.

Note: The Rate Queue link will only appear on the link bar after you have
saved one or more rates calculations.

Note: The Quotes link will not appear on the link bar unless you have authority
to access the Quotes module.

Result: The Rate Queue window appears. Go to “Step 3: Select Saved Rate Calculations from the Rate Queue” on page 56.

WebSimon Tutorial

55



Step 3: Select Saved Rate Calculations from the Rate Queue

The Rate Queue window allows you to view the rate calculations that you have saved during the current session. You can select one
or more saved rate calculations to send to a quote recipient.

1. Assume that you want to
quote three of your
saved rate calculations.
Click on the appropriate
checkboxes to select the

. 1-2 aof 3 rows
desired rates.

Select| Mame Saved Quoted Ch- Size Ti# Comnodi
V¥ |Quote 2 |20Marz002 09142 40 0200-00-0002-0049 |Fizh, Frozan, Shellfizh, Frag |
W |Quotel |[20Marz00z 09:42 40 0200-00-0002-0049 Fizh, Frozan, Shellfizh, Frog |
v 20Mar2002 09:41 40 0200-00-0002-0049 |Fizh, Frozan, Shellfizh, Frag |

1-2 of 2 rows
Cuote Selected Rates Cluote All Rates Frir

2. Click on the Quote T
Selected Rates button.

Result: The Quote Creation window appears. Go to “Step 4: Specify Sender, Recipient, and Other Information” on page 57.
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Step 4: Specify Sender, Recipient, and Other Information

The Quote Creation window is where you specify information about yourself, your company and your recipient. After you have
specified values for at least the required fields, you can save the quotation, fax, and/or email it to the recipient, or save the quotation
for future reference without faxing or emailing it.

1. Enter your name and
telephone number in the
top section of the Quote

Creation window.

Indicate how the quote should
be tranmitted to the recipient
by clicking on the appropriate
Send Via checkboxes.

—_—
To send the quote via Fax,
click on the Fax checkbox. To
send the quote via email, click
on the Email checkbox. Click
both Fax and Email to send
the quote by both fax and
email.

Note: Netscape users will not
see the Send Via checkboxes,
but will view all required fields.
They must complete all
required fields, described
below

To send the quote by fax, you
must enter the recipient’s fax
number.

To send the quote by email,
you must enter your email
address and recipient’s email
address.

Enter the recipient’s name and
the recipient’s country.

You are here: BEate [ist > Calculation Settings >= Calculation Resylts > Quote Greation
From:
Mame: .'I Phone: .'I
gender ID: AEM Company: I
Emall: I

Recipients:
Fecipient 1 of 1

Send %ia: [ Faz [ Email

Mame:P I

Account: I

Account ID: I

Phone: I |

A |

Ciopy |

other: I

Address1:

Address2;

|
|
Citwy: |
|

Ii
Country: |UE.¢H
Delete | <

State /Province:

Postal Code:

Use the buttons, above, to manage

multiple recipients.
|Susan Smith

GDtDl

Click Add to specify an additional recipient
for this quote. Information about the first
recipient will be saved and the fields on the
screen will be cleared. The screen will
display the Go To list box, shown at right,
containing the name of the previously entered recipient. To
again view a recipient’s information, click on the recipient’s
name, and then click Go To button.

To edit a recipient’s information, simply highlight and type
over the information in the fields shown above.

T—Click Copy fo copy
information about the current
recipient into the next file
(this is useful if you want to
send the quote to another
recipient at the same
company).

To remove a recipient from
the recipient list box,
highlight the name of the
recipient and click Delete.
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Step 4: Specify Sender, Receiver and Other Information (Continued)

Use this section

to enter Beginning Text:
ntroductorytoxt i A b b JJ | omeed ek g 1T (Deialy 5]
formal greeting) T

for your quote. These commands allow you to manage standard or

frequently used blocks of text for this section.

This section contains the Calculation Results;
calculated rates that you o Include Chargs Summary
Selected from the Rate Queue Item Bo.: O200-00-000L-0035 Taciff: 012EB51-0s1 -
R . Commacdicy: Packing House Froducts, EE, (Inediblel, Wiz:
window. You can edit the rate Oeigin: BALTINORE, ML, USh, 21201-93 ¥ia: BALTINORE, D, TEL, 21201-50
text by Clicking On the text and Le=tinstciono: AMNTUEFRFEN, DBELSIUHR Vim: J.HTH'ERF‘EH.- BELZIOM
3 Emaia: PC Smpywio=: YT Container: 40, RE
typlng your Changes. Weight: 1,000,000 Yolume: 1.000 Pispes: 1

To include a summary of the
charge, click on the checkbox.

Use this section  pisclaimer Test:

to enter |ega| Thia race sre nort evallsble bewond Bey S0Th 2002, =] S Hlockes 'I
disclaimers Says [rcluds St Defsult Dslsts Dalste Al
: d T T

Use this section t0  end Teut:

enter ending text Fleagas len me koow 1T 1 osn be Of CMEcher asglscmance. =] — anlml -

Zaus [rcluds Set Dedsult Dslsts Dslets
(SUC.h as a formal = —_—
closing) for your
quote_ Sand/S=ww | 1= 1= | Cancal

Result: You are now ready to fax, email or save the current quote. Go to “Step 5: Fax, Email, or Save the Quote” on page 59.
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Step 5: Fax, Email, or Save the Quote

At this point, you can save, fax, and/or email the current quote, or just save it for future reference.

End Test:

Do you want to fax or email this

Fleads 1en ne koo 1T T can be of Turcher asglscance. =] o] Bl los: -
=aus Irclude Set Dedsult Dslets Celets all
Sand!S=ua | EEve | Cancal |

; Click the Cancel button to

quote now or save it for future
use without faxing it?

To fax or email now, click
Send/Save.

To save the quote without sending it,
click save.

I cancel this quotation and return
to the Rate Queue window.

Result: WebSimon faxes, emails, and/or saves the quote as you have specified. A dialog box (similar to the one shown below)
appears indicating the Quotation Number that WebSimon has assigned. You can use the number to more quickly locate the

quotation.

This step typically concludes the quote-creation procedure.

To search for and retrieve a quote that you have
saved, or to check on the status of a quote that
you have faxed or emailed, click on the Quotes

M < 9 &

Quotes Rate Queaue

link at the top of your WebSimon window.

Note: The Quotes link will only appear on your
screen if you have authority to access the
Quotes module.

The screen will display the Quotes window.

* The status of a fax appears in the Fax
Status column.

* The status of an email appears in the
E-Mail Status column.

Note: WebSimon can only indicate that an email was successfully
launched. WebSimon cannot detect external events such as
undelivered emails or other email-related failures. Therefore, any
undeliverable emails will be returned directly to the sender’s email
address. You can resend the quote from your desktop email application,
but if you need to make changes to the quote, use WebSimon to edit
and email the quote again. Using WebSimon will ensure that you have
an accurate calculation and a permanent record of the quote.

For further information, see “To Resend a Quote” on page 60.
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To Resend a Quote

To resend quotes
1. Click the Resend link of the quote you want to send.
The Resend Quote screen appears.

2. Click on the appropriate check boxes to indicate how
you want the quote to be delivered to each of the
recipients.

3. Click the Send button.

To add a recipient from the Resend Quote screen

1.
2,

Click the Add Recipient button.

Enter all relevant information about the recipient in the
fields on the screen.

Click OK. Information about the recipients is saved and
will appear on the Resend Quote screen.

You are here: Juotes = Rosend Quote

Please check the recipientds) to whom this quote should be re-sant,
To edit recipent data, chick on the recipient name.,

mame E-hlall Fax
r|\ri
m

Al Rz cipient | <

Sand Zencel |

To edit recipient information from the Resend Quote screen:
1. Click on the name of the recipient on the Resend Quote screen. The Edit Recipient screen is displayed.

2. Edit all relevant information about the recipient in the fields on the screen. Required fields are preceded with an arrow,

as shown, .

3. Click OK and the information you changed will be saved.

Note: Click Cancel to exit without saving the changes to recipient information.

Note to Netscape 6.0 Users: If you reduce the number of recipients when resending a rate quote via the Resend Quotes
screen, Netscape 6.0 may display the following error message: “Please select sending mode for at least one recipient.” If this
error message appears, you will not be able to resend the quote to fewer recipients than you originally indicated. Users of
Internet Explorer will not experience this error and can resend quotes to any number of selected recipients.
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HINTS FOR EXPERIENCED USers M

APPENDIX
HINTS FOR EXPERIENCED USERS

This section offers additional helpful information about WebSimon not introduced in the tutorial. After you have worked through the
tutorial examples to master basic WebSimon searching and navigation skills, you can try the hints presented here to use WebSimon

more productively and efficiently.
The table on the following page provides a quick overview of the WebSimon usage hints.

62
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HINTS FOR EXPERIENCED USERs M

Summary of WebSimon Hints
The following table provides a quick overview of the WebSimon hints presented in this document:

Hint Category Hint Topic Page
“Use Keyboard Shortcuts to View the Contents of a 65
WebSimon Window”
“Find Text Easily” 66
“Quickly Print, Save to a File, or Send Email” 67
Sszge;al WebSimon  ["«Copy and Paste Text” 68
“Specify Search Words Effectively” 70
“Find Tariffs Easily” 72
“About Tariff Types” 74
“System News” 76
“Minimize Keystrokes When Specifying Rate-Search 77
Criteria”
“Use Less-Specific Rate-Search Criteria” 77
“Save Rate-Search Criteria” 78
Rate Search “Sort the Rate List (Results of a Rate Search)” 79
“Show or Hide Rates” 80
“Customize the Appearance of the Rate List” 82
“Find the Viz List” 84
Rate Analysis “Search Within a Single Tariff” 85
Service Contract “Specify Non-Commaodity Search Words in a Service 88
Search Contract Search”
“Locate Inland Points and Rates Quickly” 89
Inland Rate Search
“Find Duplicate Inland Rates” 93
Item Search “View All Rates Associated with a Commodity” 94

(Continued on the next page.)
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Hint Category Hint Topic Page
“Perform Multiple Calculations” 96
) “Display Future-Dated Calculation Results” 99
Rate Calculation - -
“Manage Multiple Containers” 102
“Convert Currency” 103
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Use Keyboard Shortcuts to View the Contents of a WebSimon Window
Use the following keyboard shortcuts to view the contents of a WebSimon window:

To move... Press this key:
Up one screen Page Up
Down one screen Page Down
To the top of the Home
current page
To the bottom of the
End
current page




Find Text Easily

Some windows in WebSimon (such as the Term Detail window) feature a “Find text” field and corresponding Find button to help you
locate specific text. However, if Microsoft Internet Explorer is the Web browser in use at your site, you can use a special keyboard
shortcut to find text on any WebSimon page. The shortcut is especially useful when viewing rule text, service-contract text or a large
viz list (a detailed list of specific commodities).

Note: The shortcut works only on the current page. It cannot locate text in multiple pages (for example, those comprising inland
tables).

Follow these steps to use the keyboard shortcut:

1. Press “Ctrl+F” (that is, press and hold C, then press af ).

Result: The Find dialog opens, as shown:

g EH|

@ Type a word or phrage and then prezs EMNTER. [ntermet

Explorer will zearch the current page for the text.

Find: IM_I,I Search Text

¥ Start from top of page
[T Match case

Find Mext I Cancel

2. Type your search text in the “Find” field.
3. Click on the Find Next button.

Result: The browser highlights the first instance of your search word or phrase (if the word or phrase exists) on the
current page.

4. Continue clicking on the Find Next button to locate each subsequent instance of your search word or phrase.
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Quickly Print, Save to a File, or Send Email

In most WebSimon windows, the link bar provides Save and Print commands. However, this convenient shortcut allows you to use
the Print command to quickly print, save or email the contents of the current WebSimon page:

1. If available in the WebSimon window that you are viewing, click on the Print icon (or on the Print link at the bottom of the
window).

Result: An HTML version of the current page opens in a separate browser window.
2. Open (click on) the File menu at the top of the browser window.

Result: Several options appear, as shown. Click on the option that you need:

WM Edit “iew Go Fawvarib
I WNIrE Oy Ciel+M

LIEER. R To save the current page as a file on
SEVE (et your hard disk drive, floppy disk or
Save & File... < network drive (if applicable), click
here.
To send the current page as an Meswy Mezsans... ere
HTML-file email attachment, click =~ ———————— Send Io b Note—If you intend to import the
here. saved file into a third-party
Fage Setup... application, be sure that the file name
To print the current page, click here. — it Cirl+p you select includes the “.html”
extension (as in filename.html).
Create =hortout
Properties
Close
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Copy and Paste Text

As with most Windows-based applications, you can copy text from WebSimon and paste it into any other application (such as your
word processor or email software).

Note: Because previous versions of Microsoft Word were not designed to interact with HTML, users of Microsoft Word 97 or

earlier may have to reformat any text they copy from WebSimon. Users with more recent versions of Microsoft Word should
not experience this problem.

To copy and paste text:

1. Highlight a block of text that you would like to copy, as follows.

a.

b
c.
d

Position your mouse pointer at the top of the desired text block.
Press and hold the left mouse button.

Drag the mouse pointer to the bottom of the text block.
Release the mouse button.

Result: An area representing your selected text is highlighted, as shown in this example:

The tariff rates, rules and charges applicable to a given
shipment must be those published and in effect when the
cargo is received by the ocean carrier or its agent
{including originating carriers in the case of rates for

({algulils| g de=Taltalala =0 WM - =hipment shall not be considered

Back to Tanff Fules

2. Inthe highlighted area of text, click on the right mouse button.
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Copy and Paste Text (Continued)

Result: A menu similar to the following appears:
Copry
Select Al

4. Move the mouse pointer to the window (and the area within your document) in which you intend to paste the text.

3. Select the “Copy” option.

5. Click on the right mouse button.

Result: A menu similar to the following appears:

Unico Ciel+ L
e i [t
EOy TS
Paste Clel+%
Paste Special...

Copy Special 2
Select Al in Flowy  Crl+&

6. Select the “Paste” option.

Result: The text that you selected now appears in your target document.



Specify Search Words Effectively

Each of WebSimon'’s primary search windows features a “Search Words” field for specifying one or more keywords or phrases
related to your search. The keywords or phrases that you specify usually contain information about a commodity or text from a rule.

Here are two hints to help you use the “Search Words” field effectively:

*  Specify simple, singular word forms.

By specifying simple (root) words and singular (non-plural) forms of words whenever possible, your search is likely to be
more successful, returning a greater number of “hits.”

Example: Specify FARM MACHINE instead of FARM MACHINES or FARMING MACHINERY.

* Type either a single search word or multiple search words on each line.

You can enter one or more search words per line. (Press the Enter key after each single-word or multiple-word entry to
start a new line.) How you enter your search words determines the types of results that WebSimon returns:

- If you specify more than one search word on the same line, WebSimon returns only the search results containing all
of the specified words.

- If you specify more than one search word, but place each word on a separate line, WebSimon returns results
containing one of the specified words.

Example
Assume that you are searching for rates using WebSimon’s default Rate Search window:

If you specify the commodity CITRUS FRUIT (both words on a single line as shown), WebSimon returns rates for
commodities containing the words CITRUS and FRUIT.

Search Words: .‘ CITRUS FRUIT

=
[

(Continued on the next page.)
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Specify Search Words Effectively (Continued)

If you specify CITRUS on one line and FRUIT on another line, WebSimon returns rates for commodities
containing the word CITRUS or FRUIT, as shown:

Search Words: P [c1Trus
FEUIT

=

You can also specify some search words on a single line and others on separate lines, as shown. In this
case, WebSimon returns rates for commodities containing the words CITRUS and FRUIT, or ORANGE:

Search Words: " CITRUS FRUIT ;I
ORANGE ;I
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Find Tariffs Easily

Click on any of the Find Tariff links to access the Find Tariff window.

Enter the required
Shipping Date (this
field will automatically
default to today’s
date). To narrow your
search, enter
information in any or
all of the other Find
Tariff fields, described
on page page 73.

To locate rates, | =E&fch

Tariff Code: I Find Tariff

now. To further restrict your search, see below,

Tariff Code:
Tariff Type:
Organization:
SCAC Code:

FMC Mumber:
Trade Name:
Shipper/Affiliate:
Origin:

Destination:

You are here: Rate Search > Find Tariff

———> Shipping Date: B [1BMar2002]  (ddmmmyyyy)

I [Full or Partial Tariff Codel

|C|:|mm|:|dity and Calculable Contract Tariffs j

I (©rganization Murmber)

I [Standard Carrier Alpha Code (SCACZD

I_ [FMZ Murmber)

I [Full or Partial Trade Marme or Tariff Title)

(Full or Partial Shipperaffiliate Hame)

| Port =] [BOSTON, MaA, USA, 02101-83
| Port =] |CORK. IRELAND
search Clear |

(Continued on the next page.)
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Find Tariffs Easily (Continued)

To narrow your search, enter information in any or all of the
fields described below.

e Enter a full or partial Tariff Code.

* Select a specific Tariff Type or select all tariffs from
the Tariff Type drop-down list.

* Use up to six (6) characters to indicate the
Organization number associated with the tariff you are
seeking.

¢ Use up to four (4) characters to indicate the SCAC
(Standard Carrier Alpha Code) number associated
with the tariff you are seeking.

e Use three characters to indicate the FMC (Federal
Maritime Commission) number associated with the
tariff you are seeking. If you do not enter information
in the following fields, WebSimon will display all of the
tariff codes to which you have access.

e Use up to ten (10) to indicate the Trade Name of the
organization that owns the tariff you are seeking.

* Use up to forty (40) characters to indicate the Shipper
or Affiliate name. If you enter a partial name, the
screen will display:

& Fleaze zelect a shipper from the list,

Click OK and the screen will display a drop-down list,
shown below, containing the names of all shippers that
correspond to the text you entered.

Select a shipper from this list

Click the drop-down arrow and select a shipper. T

Indicate the origin and/or destination associated with the

tariff. i

Origin:

[Fon = N

Destination:

| Part =

T A
Click the Origin drop-down box and select the type o

origin associated with this tariff.

You can use up to 150 characters to indicate the specific
origin associate with this tariff.

Click on the Destination drop-down box and select the
type of origin associated with this tariff.

You can use up to 150 characters to indicate the
Destination associated with this tariff.
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About Tariff Types

Tariff types, displayed in the Type column on the Find Tariff search results, are now linked to descriptions in the online help.

An abbreviation indicating the type of tariff is displayed in the Type column (shown below).

Select  [Tamff Code Name Typa
Select |000132-001 WORLDWIDE FORELGN TARIFF /ED\
Seleck |[00744<4-003 Cveroceans Freight Tanff Wo 3 FMC Mo 3 (Between US & ‘Word) [
Select [0110553-004 OCEAM FREIGHT TARIFF FIMC HO, 4 2
Sglect |[010B27-011 Pacific Link Shipping, Ltd, Export Tanff Mo, 11 [Ele
Select |012740-001 OCEAM FREIGHT TARIFF FIFC MO, 1 =
Select |012745-001 OCEAM FRELGHT TARIFF FIFC MO, 1 I
Select |012B51-062 Tacs-062, US to UEAreland E/B Freight Tariff, FMC Mo, 62 E
Select |012903-001 USa MWORELD PORTS AND POINTS [MPORT/ERPORT FREIGHT RATE TARIFF B
Select |0130S55-001 OCEAN FREIGHT TARIFF FIFC MO, 1 IEE:
Select |013101-001 TRADEWINDS INTERMATIONAL SHIPPIMG CO., B
Select |013103-001 OCEAM FREIGHT TRAIFF FIMC MO, 1 &2

Each abbreviation acts as a link to the following descriptions of the tariff types in the online help.

Tariff Type Abbreviations

CC-Calculable Service Contract Tariff NE-Non-Regulated Essential Terms Publication
DC-Domestic Commodity Tariff NR-Non-Regulated Rules

ET-Essential Terms Publication SC-Service Contract Publication

FC-Foreign Commaodity Tariff BL - Bill of Lading Tariff

FR-Foreign Rules Tariff
IC-ICC Commodity Tariff

El - Equipment Interchange Agreement Tariff
DR - Domestic Rules Tariff

NC-Non-Regulated Commodity Tariff IR- ICC Rules Tariff

TM - Terminal Tariff



About Tariff Types (Continued)
WebSimon includes different tariff types in your search, depending on the category you select from the Tariff Type drop-down list on

the Find Tariff screen.

Note: You will only see tariffs to which you have access.

To search for rates based on a specific tariff type:

1. Access the Find Tariff screen.

2. Select a type from the Tariff Type drop-down list.

3. Click Search and the screen will display the search results.

Table 1:
If you select: WebSimon will include the following tariff types in your search:
Commodity Tariffs DC, FC, IC-ICC, NC

Calculable Contract Tariffs

cC

Commodity and Calculable
Contract Tariffs

DC, FC, IC-ICC, NC, CC

Text Service Contract Tariffs

ET, NE, SC

Rules/Inland Tariffs

FR, FC, NC, DR, IRICC, BL, EI, IR, DR, TM

All Tariffs

All tariff types
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System News

When there is new information about WebSimon, such as system maintenance or a new release, a System News window
automatically appears when you login to the application. This page displays a synopsis of news items, the date the news was
published, and hyperlink to the detailed version of the same news item.

Click on the hyperlink to access the full news item or release To exit System News, click an item on any ot the links on the
update. link bar or the links at the bottom of this page.

Home Rate Search Item Search Rate Analysis Contract Search Rules Inland Rates Quotes

You are here: Home > System News

News

This docurment describes new enhancements to WehSimon 1.9 ™ as well as any corrections that were made in response to your
comments and suggestions. In the unlikely event that you encounter a problem while using the new version, contact Descartes
Customer Support at 1-877-786-2339. Your commentssare important to us. Please let us know if you have suggestions for future
enhancements. Email your comments andfor suggestions to Ahmad Alkout, Product Manager, at aha@@etransport.com

June 8, 2001 WebSimon 1.9 Release Notes

Horne | Rate Search | Itern Search | Rate Analvsis | Contrack Search | Bules | Inland Rates | Quotes | Currency Table
Currency Conversion Caleulatar

Sustern Mews | Help | About | Exit
AN

To access the System News page at any time, click the System News link that appears
at the bottom of all WebSimon screens.
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Minimize Keystrokes When Specifying Rate-Search Criteria

To save time and search more efficiently, use as few keystrokes as possible. To minimize keystrokes, type only partial words in the
search-parameter fields. For example:

Instead of . .. Type this:
BEVERAGE BEV
SYNTHETIC RESIN SYN RES
MIXED GROCERIES GROCER
HONG KONG, HONG KONG HONG KONG, H

WebSimon retrieves information containing the text string that you typed and any subsequent or preceding characters.

Internet Explorer 5.0 Users

When typing values into WebSimon fields, your Web browser often displays a drop-down list of suggested entries as you
type. The browser feature works by scanning the characters that you type in a given field and comparing them to values that
you had entered into that field in past sessions.

If you see the word or phrase that you intend to enter in the field, you can stop typing and select it from the list, as shown in
this example:

SAN

SaN DIEGO
SaM FRAMCISCO

Use Less-Specific Rate-Search Criteria

If you perform a port-to-port rate search and WebSimon returns no results, try again using less-specific criteria. For example, try a
country-to-country or country-to-port search.

If you restricted your search by specifying a container size, type, temperature, service, or basis, be less specific by selecting the
default All sizes, All types or Any basis options.
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Save Rate-Search Criteria

To save time during future rate searches, you can save your search criteria. Instead of retyping duplicate or similar search
parameters into each field, you can restore a previously saved parameter set.

Using the Rate Search window’s “Saved Parameters” field, follow these steps to save your current rate-search parameters:

1. After typing your search T
criteria into the appropriate |

fields, click on the Save
link P Save FRestore Delete Delete All

Result: A dialog box appears, prompting you to enter a name for the parameter set, as shown:

Explorer Usear Prompt

2. Type a name for your
parameter set. Choose a
name that will be obvious to
you in future sessions, as

shown in this example. Frozen Fizh from Boston to Corle _

3. Click on the OK button.

Result: WebSimon saves the current parameter set with the name you have assigned to it.

Saved Parameters:

[Frozen Fish from Boston to Cu:urk

Save Restore Delete Delete All

To load a parameter set from the Click on the Delete link to delete Click on the Delete All link to

list of previously saved parameter. the selected parameter set (the delete all saved parameter sets.
sets, click on the Restore link. one that appears in the field, as
shown).
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Sort the Rate List (Results of a Rate Search)

If WebSimon returns many rates in the Rate List window, use the sorting feature to your advantage (for example, to quickly find the
lowest rate or to group the rate results by destination).

Use the “Sort By” field to select how you want WebSimon to sort the results of your rate search, then click on the Sort button. In this
example, the “Sort By” field indicates that WebSimon has sorted the list of rates by commodity:
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Show or Hide Rates

If the results of your rate search yield a large number of rates, you can shorten the list using the Filter Results By function, so that
the Rate List shows only the rates that interest you.

In the following example, a country-to-country (USA to Ireland) search has returned 18 possible rates. Assume that you want to ship
your commodity from a North Atlantic port only. Follow these steps to view only those rates based on a North Atlantic Port origin:

E r Fish, Frozen, Shellfizh, EID'ETE’EH:{I:"‘T- CORK 0E00-00- |5oapnaq.

Eron Leas, Mollusks:  (USA, 02101° FIF0.00UE0 P RE [rr |0DDZ-

Mo T | et ann 4 0050 s

Fish, Frozen, Shellfish, |BCETOH, MA coR 0E00-00- 2

B | T Frogleos, Mollusks; (US4, 02404- e 4 |2etc.oouce PC |20 [RE [vr |QDDE- Eﬁi
1-3 of 3 rovs

tultiple Fatz Caloulation |

Filter Results By:
> |-Display.ﬁ.ll F-{gsurts-j l Hide | Shic | Lincio Last

To hide rows:

1. In the Filter Results By drop-down list, select the
name of the column containing the type of
information that you want to hide. For example, you
could select Orig to indicate that you want to hide
results that contain a specific origin.

2. Enter the specific information in the Filter Results
By text box. For example, you could enter North
Atlantic Ports to indicate that you do not want rates
with this origin to appear on your results screen.

3. Click the Hide button.

All the rows that contain the specified information will
be hidden from view.

4. Follow steps 1 through 3 until you have hidden all
desired rows.

/ To show rows: ‘

1.

In the Filter Results By drop-down list, select the name of
the column containing the type of information you want to
show.

Enter the specific information in the Filter Results By text
box.

Click the Show button.Only those rows that contain the
information in the selected column will appear on the Rate
List. All rows that do not contain the pattern or string of
information will be hidden.

To further filter results, follow steps 1 through 3 until you
have displayed all desired rows.

You can hide and show rates based on different columns
and matching patterns. Each hide/show will be performed
on the results displayed from the previous hide/show/undo.

(Continued on the next page.)
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Show or Hide Rates (Continued)

0200-00-
3975.000SD PC RE [vv |oooz- —323351
0osa B
D200-00- .
Base Freight 2610.00U50 PC |20 |RE |vy  (0O0Z2- _3;3851
Fut F 0os1 ==s
Bas
=iz
Twp.
Sen
Tli# -
-Display &ll Fesulis - = Hide | Show | Undo Last

To undo all the hide/show actions:- To undo the last hide/show action:

1. Select Display All Results from the Filter .
Results By drop-down box.

2. Click the Show button.

The screen will display all the rows on the
Rate List.

Click the Undo Last button.

After you undo a hide/show action, the
column name and the pattern or string of
information originally used appears in the
drop-down list and text field.
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Customize the Appearance of the Rate List

The table of results in the Rate List window displays many detail links for each rate. The links allow you to view detailed information
about the selected rate, including details about the commaodity that you want to ship, the origin and destination of the shipment, the

tariff itself, and so on. Each detail category in

the rate list has its own column and column heading.

You can change the appearance of the rate list by specifying which columns (detail link categories) should appear. You can also
change the order that these columns appear on the window. The order you indicate will be saved from session to session, so you

will only need to set these preferences once.
window, shown below.
To add a column:
1. In the Excluded Columns pane, click
on the name of the column you want
to add to the Rate List.

2. Click j to move the selected
column to the Included Columns
pane.

To remove a column:
1. In the Included Columns pane, click
on the name of the column you want
to remove from the Rate List.

2]
2. Click to move that column to the
Excluded Columns pane.

To include or remove all columns:

e Click ﬂ . All columns from the
Excluded Columns pane will be moved
to the Included Columns pane.

<

e Click ‘ . All columns from the
Included Columns pane will be moved
to the Excluded Columns pane.

Click on the Rate List window’s Select Columns link to display the Column Selector

You are here: Pate Soarch = Rate List = Column Selector

Select the columns you want to vigw.
(hode: This wall also selec? cokimns for printng, )

Excluded Golumns: Thcluded Gi
e Top | P
Fut Dast
Dasfdia Up | Bese Freight

Bas
[l iz
_I 'g_.l.-p_
any
1+ Batom Tli#
J _I TerCoda

Aapaly | Canc=| |

== - Include &all: = - Incude: < - Excdudae; << - Exclude all,

To move a column left or right:
1. In the Included Columns pane, click on the name of the column you want to
move.

2. Click the Up button to move the column one column closer to the left; or, click th
Down button to move the column one column further to the right.

To move a column so it is the first or last column in the list:
1. Inthe Included Columns pane, click on the name of the column you want to

move. (Continued on the next page.)
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Customize the Appearance of the Rate List (Continued)

2. Click the Top button to move the column to the beginning of the list or table; or click the Bottom button to move the column
to the end of the list or table.

3. Click the Apply button to apply and save your changes.

WebSimon saves your settings for the Rate List window until you change them again. The settings apply to both the current
session and future sessions.

Note: Your settings apply to both the appearance of the rate list in the Rate List window and to hard-copy printouts of the
rate list.
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Find the Viz List
The viz listis a detailed list of specific commodities. After performing a rate search, several options are available for finding the viz list:

* Inthe Rate List window, select the rate that interests you and click on the commodity detail link (in the Comm column) for
that rate, as shown in this example:

Click here. Calc it [ iy Dast Bace Froight |Ful. Bac Siz. Typ. Sere | Thid  |[TarCods Motes Put. | OAgWia | Des
\ OG,
DR,
\‘CARGD H.0.5. SO0.onUSE E’E" Lo : o-us  |D-uk
| ¥ |frEsuan Liga ¥ 1RE anp 4 N Wit s do- o L0599- BrsE  [eAsE
ZERWTCE 20000 00kSS » |d000- 1004 BOATE [PORI
R R ERETE FP, qoLg
oR,
PLr, P
O,
OF,
CARGO, H.0.35. £00.00USD gg' Qo o-us Dok
Ll = [ferEmmom visa e o 4 WIN e £S.  |dB;  [di0e9e- FazE  mase

* In the Rate Detail window, click on the commaodity view Detail link at the top of the window.

You are here: Eate Search > Rate List = Rate Detail {as of 08Mow1999)

Organization: TRAMNS-ATLANTIC COMFEREMCE AGREEMENTI(O12551)
Tariff: TACA-0&2Z, US to UK /Ireland EfR Freight Tariff, FMC Mo, 62(012851-062) view Detail
Cornmodity: Fish, Frozen, Shellfish, Frog Legs, Mollusks; NOS[0300-00-0002) view Detail
Fate Itern: [0300-00-0002-0049) view Filing History

Click here.

* In the Rate Detail window, scroll to the bottom of the window to “Click here to Show commodity text” and click where
indicated.
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Search Within a Single Tariff

WebSimon allows flexible searching within a single tariff. Use WebSimon’s Rate Analysis feature to search for commodities,
commodity details and rates within a specified tariff.

— Components — % €YS E

——Rate . Commodity and Contract Scarch

Rate Search Item Search Rate Analysis Contract Search Rules Inland Rates

1. Click on the Rate
Analysis link.

Result: The Rate Analysis window appears, as shown on the next page:

(Continued on the next page.)
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Search Within a Single Tariff (Continued)

2. SpeCify the Shipping Tou are here: Rate Analysis
date in DDMonYYYY

format. The default is Fi indicatad by Foare required to perform 3 Rate dnalysis.
today’s date.
Shipping Date: Pk |32 002

[ draramrpy py b

3. Specify the tariff code. —» Tariff Code:b |[[1Z351-058  minc ras

(If you need to find a
tariff code to specify,
click on the Find Tariff

link.) ™ pisplay Specific Locations

Display:k & Commodity Lizt ™ Rate List

4. Check the Display

Specific Locations To locate rates, | Search |n|:mr. To furl.%sr restrict your search, see below.
checkbox to display
the location(s) you
specified in this Carrier Code:
search. Harmonized Section: ||J|] j
TLI Mumber:
To narrow your search, Search Words: | E
il | Helg on search wards.

specify values or
change the defaults for

Contract fumber:
origin:  |Fort x| |[BOSTOM, M2, USs, D2101-99 via Port:

any or all of these
optional fields, as Destination:  |Port =] [coRk. IRELAND via Port:
shown.
5. Click on the Search Ctr Size: [l Sizes - A Haightz =] Ctr Type: [4ll Typos =] Ctr Temp:
button. Basis: |An}r Dazis j Sarvice: |Arr§.r Sarsice :J Expiration Date:

Search | Eﬂuﬂrl

Note: Users with Internet Explorer 5.5 will not see an hourglass while the application is searching for rates.

(Continued on the next page.)
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Search Within a Single Tariff (Continued)

Result: The Commodity List window appears, as shown:

Click on a commodity description link to
view the details associated with the
corresponding commodity.

Tariff coda: 01z851-062 Criging BOSTOH, MA, USA, 02101-93 Ttern Humbar:
hipping Data: O3Marzon? Dastination: CORK, TREL&ND Saarch words:
1-30 of 30 rows (3N zearching., ] Hext Boltom
Rade List Descriplion I Casmyrmoadiby Huswher Comibract

7 Rates Cargo General, NOS
1 Bates Cargo Gonaral, NOS, HOn Containanaable

[pooo-o0-oo001
|oooo-00-0002

1 Rates Hulk Liquids, Mon-Hazardous, HOS

[pooo-o0-ooo4
|oooo-00-0008

1 Rates||IMarms (Lived, MAS, In solution, BE
- | i o

[o0106-00-0001
|oz00-00-0001

I
|
|
|
| 1Pates Fraight Al Kinds
|
|
|

1 Rates Weat and Edible M=at Offal, MOS

Click on a Rates link to open the Rate List window and view the rates available for
the corresponding commodity. (The numeral indicates how many rates exist for
the commodity within the specified tariff.)

[0200-00-0003

87



Specify Non-Commodity Search Words in a Service Contract Search
When searching for a service contract in WebSimon’s Contract Search window, you can use the “Search Words” field to specify
search words other than the commodity name. For example:

*  Specify other keywords relevant to the commodity
If you are searching for a service contract with a specific commodity in mind, enter it and any relevant keywords in the
“Search Words” field.

Example: Assume that a building-materials shipper is located in Cloquet, Minnesota and that the service contract
number is unavailable. Type the following in the “Search Words” field:

CLOQUET BUILDING MAT

*  Specify the Shipper
If your service contracts note the shipper under Term 9, you can search for the contracts by entering the name of the
shipper in the “Search Words” field.

If the shipper has multiple contracts, be as specific as you would like when specifying the search string in the “Search
Words” field. For example, include the shipper name, commodity and location.
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Locate Inland Points and Rates Quickly

This section describes how to use WebSimon'’s Inland Rates link to retrieve a list of inland rate tables, and how to find specific inland
points within those tables. Follow these steps:

——Rate , Commeodity and Contract Search—— — Components — % E¥$
Rate Search  Item Search Rate Analysis Contract Search Rules Inland Rates
1. Click on the Inland Rates T
link at the top of any

WebSimon window.

Result: The Inland Rates window appears, as shown:

You are here: Inland Rates

Fields indicated by P are required to perform an Inland Rates Search.
2. Specify the shipping date in

DDMMMYYYY format. The —p ghipping Date:P [03MarZ002  (ddmmmyyyy)
default is today’s date.
Tariff Code:P [112851-058  Find Tari

3. Specify the tariff code. (If /

you need to find a tariff / _ _ _ _ _ _
code to specify, click on the 7O May restrict the list to only those inland tables applicable to the following locati

Find Tariff link.)

Inland Point: I

4. Click on the Search
button.

» Search | Clearl

(Continued on the next page.)
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Locate Inland Points and Rates Quickly (Continued)

Result: A list of inland rate tables appears in the Inland Rates

Click here to view details about the

tariff associated with the inland rate.

5. Assume that you are
interested in this inland rate
and click on its Detail link.

1-22 of 22 rows

Tariff Code
012851-058 Austria Yia Benelux Ports
012851-058 Austria Yia German Ports
o12a51-058 Belgium
012551-058 Croatia via German Ports
012351-058 Czechoslovakia
012551-058 France Yia Benelus Ports
012851-058 France Yia Le Havre
012851-058 France via Rotterdarm (Shuttle)
012351-058 Germany Yia Benelux Ports
012551-058 Germany Wia Benelux Ports - B
012851-058 Germany Yia German Ports

Printing Hint: If the columns on the Inland Table are too wide to fit on 8 1/2 X 11 paper, you can change your
browser’s print orientation to indicate that the table should be printed in landscape format. This means that the
table will print horizontally, rather than vertically, on the paper. Users can also use the Column Selector window
to remove unnecessary columns from the table. For detailed information about the Column Selector window,
see “Customize the Appearance of the Rate List” on page 82..

(Continued on the next page.)
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Locate Inland Points and Rates Quickly (Continued)

Result: The Tariff Table Detail window appears. A portion of the window is shown here:

You are here: [hland Bates = Tariff Table Detail (3= of 10Sep1908)

6- Use the “Find rowu f|e|d tO rgamizationt  TRAME-ATLAMTIC COMFEREMCE SEREEMEMTCO12951)
Tariff;  TACA-058, EfB Continent Inland Table Teriff, FMC Ho, 5800126851 -0568) view Debail

Tabla:  Sermany Via German Parte

specify a particular inland

point you want to locate.
spplies Ta:r  GERMANY Yia Ports GJC

Information: Yigw Filing History

Filed: 105ep1998

ctive: 105epla9g

In this example, assume
that you want to locate the
the table row for Trier,
Germany.

amendment T

St
. En
Note: If the table is ¢ Special ©
organized by zip code,
enter the first three digits of _ . -
. To find a particular row, eryge the lacation and click Find,
the zip code you want to :
locate in the Find Row field. Find rove:  [Trier. German]
1-20 of 219E rovs Mext Botbon
20 20
an” 20
:g_ l::-bl:o u&: 20 ETY rinalt | Pl
Ao, | 16.5T | 1657 | Sngke |Singla | UpTo | Ower
. B Spﬂl.ﬂ Cirs Road Fl,:ﬂ'\. R;I'\, Rail Rail 16.5T 16.5T
7. Click on the Find button. — (CEM) | soaRula2M | e | pood | Rood |(DEMY ((DEM) | Ral | Radl
{DER] T e (DEN) | (DEM)
A ACHEM, GERMANY 1,448 1,593 1,191) 843 946 2,735 2,235 1,140/ 1,513
BaLER, GERMANY 2,148 2,363 1,675 1,137 1,343 2,819| 2,819| 1,432 1,004
ABENSHERG, GERMANY 2,396 2,635 1,635 1,078 1,284 2,978 =2,976] 1,512 7,011
ABRTSTEINACH, GERMAMNY 1,858 9,044 1,363  &39 1,035
ABTSWIND, GERMANY 1.718 1,889 1,493 920 1,131

Result: The window displays the section of the inland rate table containing the inland location you specified.

Note: Users with Internet Explorer 5.5 will not see an hourglass while WebSimon is searching for rates.
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Locate Inland Points and Rates Quickly (Continued)

Result: The Tariff Table Detail window jumps to the section of the inland rate table containing your specified inland

location, as shown:

op Prew 1358-1887 of 2158 rows Next Bottom

iy

20"

Bhwn & . Z0* 210

BEhvn# Hamburg ::_ u[ft_rr DEtr 20" 40" Mult b

Location Hamburg Road Rail’, IE 5':.:_ lﬁu?'.l' Single | Single | Up T | Ow

(Point) Road Special Ctrs | 21 Rail’, | Raly, | Rail | Rail | 16.5T | 16.

(DEM) | See Rule ZH a ! "% | (DEM) | (DEM) | Rail Ra

(DEM) | Road | Road

(DEM) (DEM) | (DEM) (DEM) | (DE

TRIER, GERMAMNY 1,772 1,949 1,814 1,265 1,430| 2,653 2,653| 1,349 1,
TRIFTERM, GERMAMY 2,742 3,016| 2,071 1,371 1,577

TRITTAL, GEREMAMY 270

TRITTEMHEIM, GERMAMY 1,726 1,899 1,814 1,265 1,430

TROISDORF, GERMAMNY 1,326 1,459 1,026 a7e 81| 2,169 2,169 1,107 1,¢

Note: If a blank page appears after you click on the Find button, you did not retrieve all rows of data. To
retrieve all data, click the Next or Prev commands at the bottom of the page. Click on the Find button

again to retrieve the row.

(Continued on the next page.)
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Locate Inland Points and Rates Quickly (Continued)

Find Duplicate Inland Rates

Duplicate inland rates are available in rule tariffs (accessible via WebSimon’s Rules link).

Example: Suppose that you need the duplicate inland rate for Munich, Germany. Enter the following
search words in the Rules window’s optional “Search Words” field:

DUPLICATE GERMANY

A search for rules containing your keywords retrieves all rules for the specified tariff containing the
words “duplicate” and “Germany.”

To learn more about searching for tariff rules, see "Chapter 5. Rule Searching" on page 47.

(Continued on the next page.)
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View All Rates Associated with a Commodity

Use the Item Search link to view all rates associated with a commodity. This feature is especially helpful when searching for
commodities having agreement numbers (for example, exempt commodity agreements). Follow these steps:

——Rate, Commodity and Contract Search— — Compononts — % E¥$
Rate Search  Item Search Rate Analysis Contract Search Rules Inland Rates
1. Click on the [tem Search J
link at the top of any

WebSimon window.

Result: The Item Search window appears, as shown:

You are here: Item Search

2. Specify the shipping date in

DDMonYYYY format. The \%indica;ed by P are required to perfarm =n Item Search,
default is today’s date. Shipping Date: b [TEMEIE]  (ddmmmerys]

3. Specify the tariff code. » Tariff Code: b Find Tari

4. SpeCIfy a fu” or partlal |tem > Iterm Number: . | (Enter at l=a=t the first 2 digits of the number bo =esrchi/Ent
number. (You must specify
at least the first two digits of I™ Display Specific Locations

the item number.)
To locate rates, now. To further restnct your search, ses below,

Leave these fields blank

unless you want to restrict Origin:  |Port =l [BOSTOM Ma USA 121071-99
your search by origin and via port: |
or destination.
Destination:  |[Fon x| |Z0RE, IRELAND
5. Click on the Search button. via Port: |

‘ » Search I Calculaie I CIEl:lrl
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View All Rates Associated with a Commodity (Continued)

Result: The Rate List window appears showing all rates associated with the commodity in the specified tariff.
Hint—If you do not have a full commodity number to specify for the item search, you can try either of these options:

¢ Obtain a full commodity number by performing a rate search specifying “Country” for both the origin and the
destination (to retrieve a broad list). Note the number of the desired commodity (the first 10 digits of the TLI
number), then perform the item search using that number.

e Specify a partial item number. (Be sure to specify at least the first two digits of a valid item number.)

(Continued on the next page.)
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Perform Multiple Calculations
You can perform bottom line calculations for up to ten rates at a time without leaving the Rate List, which is shown below.

Important: Please note that the more bottom line calculations you perform, the longer it will take WebSimon to return the results

To perform multiple calculations:
1. Select each of the rows for which you want to calculate rates.
To select rows, you can either click on the checkbox of up to ten rates In the Multi column
Or
Click on one of the Select 10 buttons, which will automatically check the corresponding group of ten rows in the list.
2. Click the Multiple Rate Calculation button.

ou are hare: Rate|Search = Rate List

Crigin: WS A Sesrch Word=: camno
Cr==hinetion: TRELAMD Shipping Date: 0Jan20OB?

Below results represspt matches for pour selected criteria {if entered) and show only the BASE FREIGHT. To determine the TOTAL CHARGES for
your shipment, click dn B et to the desired row, To calculate charges for multipla rows, check the Multi bos nest 0o Calc, A masimum of 10 rows
may be salectad,

Select First 10 Select Middle 10 Select Last 11

Multiple Fiete Caloulation |

1-30 of 20 rous (=0l searching...] Hext Bottony ;m.tg.,,ll:nmm hi EDﬂI Sxlec Column:
Calc |l ti Basa Freight Fut. Bac 5iz. Typ. 3erv | Tid |TarCods Motes Pwt. | OFgWia Dest¥ia TAs|Contract E:';
S
OC,
DOP,
\  |caRGD, H.0.5. 500, 00UsD EDD' S_Ii'-'-'l'l : o-Us Dok
L+ [recuies ge ¥ e ann 4 I W o ; mm EEsE  [mAsE
ZERWICE 2000, 0 D0KAS s [dDnn OORTE |BORTS
e PR, |QDa%
R,
P, P
DG,
DR,
CARGO, W.0.5. £0D0.00LS0 gg* L. : o-ls DLk
| ¥ |[feremium g ¥ [1RE anp 4 MIH Wit an ao- dL0s99- BrsE  [pAsE
SERMICE] 1000, 0 D0kAS e OOATE |PORTS
EREsERRAERERRRERRRR FD., Q02+
Pa,
oo, PP

(Continued on the next page.)
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Perform Multiple Calculations (Continued)

3.

After you click on the the Multiple Rate Calculation button, the screen will display:

1 »| rPreTrHd © Collect

Table Frompt © Yes T Ho
Chek QK to procesd usmg these sethngs.

Caticel to remrn to Fate List

3 B o< | cancel |

If you click the Pre-Paid radio button, you will not be prompted to select a currency during calculation. Instead,
WebSimon will either select the rate’s default currency, or the currency of the country of origin.

For example, if a shipment from Canada to Taiwan has a default currency of United States dollars, and a
surcharge exists with Canadian and Taiwanese currency options, WebSimon will select the option
corresponding with the country of origin (Canada). If a surcharge exists with choices between US dollars and
Taiwanese currency, WebSimon will use the rate’s default currency (US dollars).

Or

If you click on the Collect radio button, you will not be prompted to select a currency during calculation. Instead,
WebSimon will automatically select the charge amount that reflects the currency of the country where the
shipment will be delivered (destination).

For example, if a shipment's destination is Taiwan and a surcharge exists with two currency options, WebSimon
will select the option corresponding with the destination, which in this case, is Taiwanese Dollars.

Important: If you do not select one of these radio buttons, you will be prompted to indicate the currency from the
table prompts, described below.
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4. Click Yes for Table Prompt if you want WebSimon to prompt you for surcharges for each selected rate. If you clicked on

Perform Multiple Calculations (Continued)

either the Pre-Paid or Collect radio buttons, you will not be prompted to select a rate for local or foreign currency charges.

Or

Click No for Table Prompt if you do not want WebSimon to display table selection charges.

Important: If you do not select one of these radio buttons, the bottom line rates may be inaccurate because WebSimon will
ignore surcharges related to the rate.

5. Click OK.

If you indicated that you wanted to be prompted for surcharges, the screen will display the Calculation Paused page.

6. Select the correct charge and click Apply to have that charge included in the calculation. When you have selected all

surcharges, the screen will display the Calculation List. The Calculation List, shown below, lists the Total Charges for each
of the rates calculated.

wou are hore: Balo Soarch = [abo Lict = <alculation List

Origin: ANCHORAGE, AE, USA, 19501
Destination: HONE EONE, HOKE KONG

=40

Saarch Words:
Snlpping Date:  Ddblarion 2

Thz Tollowing Tebal Charges may 0ol inclide 2l apoliczbe chages and are only nitznd=d Tor ana ysis puiposes, o delzmmine 2n 2xa0t Tokal
rrargs foe a given tats, click an B for that row,
B ——
S
vale| Mareined Lorarn Urig st er=t but bas . vp.| Serv | Ii# larGede Notms|Pvt) Unghio | Destéa [1As lontract oot
T hampoc
oo, Do,
LALLL, f . ) ca mn, LR len-ue b-Faz
El| ot (it bbb L bl AR L 2 =nlsn M ;\?'F:‘:-D' - uﬂl&m at LETEAS
e e e == =
X L O T T
e, ; i i = o3, oo, PEEEILE i -y Ib-Fas
> Bl pati [ 9-DOMESTIC |DFAREAST | oo woionl  uym oo, o, (W= lsagzse-
LEEE ML A LHTRIES  |rMHTEISE oo, pa, JUEEER e ER [ EX IORTS  |poRTS
EREMLLE]) oz LRLE ST s (e
1-Z of 2 rows
Filter Results By:
Hice | Show|  Undoles |

-Dizplew Al Facultz - =
pless

If desired, click on the Details hyperlink to view the Calculation Results screen for the selected rate, which shows a
detailed breakdown of the bottom-line amount displayed in the Total Charges column, highlighted above. Note: Click on
the Calc button if you want to modify the settings and recalculate a rate.
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Display Future-Dated Calculation Results
WebSimon can display calculation results for both the shipping date entered and for another, future shipping date

Important: This is an optional feature. WebSimon will only display calculation results for a future shipping date if your company has
implemented this functionality, and if your user ID gives you access to future-dated calculations. When implemented, the future
calculation date always reflects a set number of days after the shipping date. For example, if you entered a shipping date of January
1 and your company has implemented future-dated calculations for 60 days from the shipping date, the screen will automatically
display bottom line charges for both the shipping date and for March 01 of that same year.

To display bottom line calculation results for both the shipping date entered and for another, future shipping date.

To display future-dated
calculation results:

1. Access the Rate List,

i You are here; Rate Search = Rate List
shown at right.

. . Crigin: WS A Search |

2. Click on the Multi Dvmshin stion:  TRELAND Shipping

check box next to the Below results repressnt matches for pour selected criteria {if entered) and show only the BASE FREIGHT. T:

rate you want to your shipment, click on B nest to the desired row, To calculzte charges for multipla rows, check the MUt b

calculate. may be selected,

can On|y dISplay 1-20 of 20 rous (0]l searching,.. ] Hext Bottony Sort By II:nmm -| !

future-dated Expamnad All Rawss Call agpne ANl Rowws

calculation results for Calc | multi Comm Drig Dast Bace Froight Fut. Bac Siz. Typ. Seme | Tha |'rar|:ndn Motes

one rate at a time, you be,

can onIy select one . 1 cARGO, H.O.5. S00.00US0 gg' Ei'—m :

rate from the Rate List. K|~ |Eecues wsa ¥ e anp 4 HIN| Wi S L

SERWICE 2000 000KSS PF‘,.‘I 10Lo

3. Click the Multiple Ehisi

Rate Calculate

button. Result: The screen will display the Calculations Results, containing future-dated bottom

line charges which are outlined in red below.

(Continued on the next page.)
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Display Future-Dated Calculation Results

Click on any of the
underlined charges to
view the Rule Detalil
screen that displays
the details of the rule
you selected.

When you select a
rule under a future-
dated calculation,
WebSimon will
display the
appropriate rule for
the charge that is in
effect for that date.

If the rate will expire
before the future
date, no rates will
appear under the
future-dated Bottom
Line Charges
heading. Instead, the
screen will display:

No rates found as of
future shipping date

If the rate does not
change before the
future calculation
date, the screen will
display the same

shipping Data:  15Marz bdz
Origin: BOSTON, A, USA, 0F101-0%
Dastination: CORE, TRELAND
Base Fraight: 431500050 MIN 2 0000 00KT
Tariff coda: @12&51-062
Currancg Data:  1T9sMarz 02

IC ormmidity Tesl: (Shew commodity bext,]

Pottom Line Charges As of 15Mar2002

[T Total Each Currency

You are here: Pato Sgarch = Ratg List = Calculation Sattings = Calculation Results

“armrnod ity
Wim Port:
Wim Port:

Basist
TLL:
FF/Erokar:

Fich, Frozan, shallfich, Frog Lags, sollusks; NOS

BOSTOMN, MA, WS, 02101-00 Modat
CORKE, TRELAND Modat
PL Ctr. Sizad
0I0d-db-000z-a0d9 Saruica:
Fraight Formsardar Carriar:

Ocean Freight 431E5.00 S0
Terminal Handling Charge (THEZ 500,00 wsn
foct Containgr Service Charge (C5C) 187.53 USD (114,00 GBF
Carner Provided Eeefer Contaners 0.00 ush
Currency Adjustment Factor (CaF) 24520 UsD
r sdjusimen r E0.00 LSO
Total Charges E427F .73 LI5S0
E r il ion EE.25 S0
B ottom Line Charges As of 14May2002
acean Freight 421500 WSO
Terminal Handling Chargs (THC E00.00 WED
{oct Container Service Charge [C5C] 1E7.53 SO (114,00 cBPY
Carner Provided Eeefer Contaners 0.00 Lush
Currancy Adjustment Factor (CaF) 34520 US0D
r adjusitmen r E0.00 LSO
Total Charges E427 .73 IS0

calculation results for both sets of bottom line charges.

The results that appear in the Charge Summary section at the bottom of the screen only reflect the results for the first set of

bottom line charges.

(Continued on the next page.)
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Display Future-Dated Calculation Results

When you click the Quote button at the bottom of the Calculation Results screen, the screen displays the Quote

Creation screen, which contains two new checkboxes, shown below.

Click on one or both of the As of Date check boxes to display the bottom line

results for the selected date.

If you uncheck all of the boxes, the Calculation Results section will not display

any information.

C%Iculatiun Results: i

W s of 15Marzoo2 T as of 14May2002 [ Include Charge Summary

Bottom Line a= of 15MarZ00:2

Bottom Line Charges
Ocean Freight
Terminal Handling Charge [(THC)
{ocoy Contaliner Service Charge [C3C)
Carrier Prowvided Reefer Containers
Currency Adjustment Factor ([(CAF)
Bunker Adjustment Factor [(EBAF)

. 0o
. 0o
.53
. 0o
.20
. 0o

T3D
T3D
T3D
T3D
T3D
T3D

Item No.: 0300-00-0002-0049 Tariff: 012551-062

Cormnodity: Fish, Frozen, Zhellfish, Frog Legs, Mollusks: NO3

Origin: BO3TCON, ML, USA, 02101-99 Via: BOSTON, Mi, U3L, 02101-99
DPestination: COREK, IRELAND Via: IRELAND

Basi=s: PC Service: Y¥Y Container: 40,RE
Weight: 1,000,000 Voluwe: 1.000 Pieces:

{114.00 GEP)
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Manage Multiple Containers

When you open the Calculation Settings window for the first time, WebSimon provides a default container (and its associated
parameters) which you can use “as is” or modify to suit your needs. If your shipment consists of multiple containers, you can manage
them via the window’s “Manage Containers” section. WebSimon summarizes multiple container charges automatically when

calculating the bottom-line result.

You can add a new container, copy an existing container, and delete a container. You can also select a specific container that you
have defined for the current shipment, then jump directly to that container’s parameters.

Click on the Delete button to

To create a new container, modify any Click on the Copy button to create a ,
fields as necessary to reflect the new copy of the selected container (the one delete the selected f:onta/ner
container’s parameters and click on the currently displayed). (the one currently displayed).

New button.

> Newl Cu:upyl Cielata |

Manage Containers

Conkainer T l — |1 af 1 TI Selact I
Tatal Weight: # ILEII:IEI.I] ] IKGEj Total walurna:  |1.000 [CEM =] # of Pieces: I'I_ N
Length:# [0.00 v = weickens |00 (M =] Heigh: B [1.00 [t =\
Tyjas B |Feeter j Siza: .‘|-1IZI FT. B'B" j Tainap . "lFFLZ- Frozan k'_l
strippings W [0t spplicable = Hazard Codes W |Non-Hezerdous =l Packaging: P [MotApplicabls -
swutfings # Mot applicatle =] stowaga: B [NoiApplicabls =) vatue: # [1.00 [UsD =]
Shipper Dwred: r Transshipment: r
selocted Spacial serdicec: [HOKE]

Click here if your shipment requires ﬁn_e_q;La_Lﬁeﬂ'lms_Euch as fumigation, tarping or liner bags.

When creating a new container or copying an existing one, This field and the Select
you can use the optional “Container ID” field to name the button allow you to select
container. the container that you

want to appear. (The
initial default is “1 of 1.”)
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Convert Currency
Use this utility to convert currency from one type to another, based on the rate of exchange and the date.

To access the calculator, click the calculator icon on the link bar, shown below.

——Rate , Commodity and Contract Scarch—— — Components —

Rate Search  Item Search Rabe Analysis Contract Search Rules Inland Rates

To convert currency:
Y 4. In the To drop-down box, select the type of currency you

1. Enter a Shipping Date in the DDMMMYYYY want to convert to. Note that this field contains a default of
format (for example, USD (United States
12sep2001) Tl [fl_d',.' cdlicdiaie with g Uimmerent a2 o with g difmi2rgnt souee oy dO”arS)'

The date will default to the ~ ="="%"a the fallwing 5. Click Calculate.

Rate of exchonge ; ;
conversions based on a coareg P | e Greetdumal =] calculation will
previous date's exchange display the numerical
rate. From:h 111 JUS Dnller LS00 =l result with up to six

To:l | LS Doller LS0) =l places to the right of

2. Select the Rate of the decimal (for
Exchange Source from Resak: |00 example,
the drop-down box. 12345.123456). If the
The defaultis the The Wall o=z || el final calculation is
Street Journal. Use the _ _ number with a more
drop-down list box to select The London Financial than six places to the right of the decimal, that number will
Times. be truncated and rounded up.

3. Enter the amount and type of currency that you . . i .
want to convert in the From fields. To clear the text fields: Click Clear. The information you entered

will disappear and the fields will display their defaults.
* In the first From field, enter the numerical ) . .
value of the currency you want to convert from. To close the calculator: Click the X in the upper right hand corner

of the dialog box.
* In the second From field, click the down arrow . )
to select the type of currency that you want to Note: If you try to perform a calculation after your Websimon

convert from. Note that this field contains a session has timed out, the screen will display an error message.

default of USD (United States dollars). To return to the Login screen: Click on any link on the Link bar
on the main WebSimon window.
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